
IMPACT OF PROACTIVE POLICING APPROACH ON THE 
ATTITUDE OF ADOLESCENT STUDENTS 

IN METROPOLITAN CITIES 

BY 

U.N.B. RAO 

DEPARTMENT OF HUMANITIES AND SOCIAL SCIENCES 

Submitted 

In fulfilment of the requirements of the degree of Doctor of Philosophy 

to the 

INDIAN INSTITUTE OF TECHNOLOGY, DELHI 
HAUZ KHAS, NEW DELHI-110016. 

INDIA 
SEPTEMBER, 2000 



Dedicated to 
ルひ移争 Chaya 

and 

Grand（沈 il功肥n 

Bhuvaneswari 
Achintya Tejas 
Sai Sada Siva 

& 
Vaishnavi 



CERTIFICATE 

This is to certify that the thesis entitled "IMPACT OF 

PROACTIVE POLICING APPROACH ON THE ATTITUDE OF 

ADOLESCENT STUDENTS IN METROPOLITAN CITIES", 

being submitted by Mr. U.N.B. RAO to the Indian lnstitute of 

Technology, Delhi, for the award of the degree of Doctor of 

Philo sop句， is a record of bonafide research work carried out by 

li i n-i . ,  

Mr. U.N.B.Rao has worked under my guidance and supervision, 

and has fuiffihled the requirements for the submission of this thesis, 

which to my knowledge, has reached the requisite standard. 

The results contained in this thesis have not been submitted in 

part or in full, to any other University or Institute for the award of 

any degree or diploma. 

(AMULYA KHURANA) 
Department of Humanities and 
Social Sciences, 
Indian Institute of Technology, 
Hauz Khas, 
New Delhi-i 10 016 



ACKNOWLEDGEMENTS 

It is a wonderful experience to get back to studies, that too, to researching, thirty 

four years after having done post-graduation. More so, when the subject of research is of 

inter-disciplinary nature. The task could be accomplished because of numerous scholarly 

friends who sincerely encouraged and helped me to gain needed insights. 

I wish to express my sincere thanks to my supervisor Dr. (Mrs.) Amulya Khurana, 

who has been extremely considerate, cooperative and inspiring. My heart-felt gratitude is 

due to her for her continued support and kind appreciation of my professional hazards. 1 

amthankful to Prof. (Mrs.) Vimla Veeraraghwan for her kind suggestions. 

I am indebted to Prof. (Mrs.) Sushila Singhal of Jawahar Lai Nehru University and 

Prof. K. D. Broota of Delhi University, for extending their wise counsel to me from time to 

time・I fondly re閃li my interactions with Prof. T・K・Oomen, a renowned sociologist of the 
Jawahar LaI Nehru University; Prof. E. Parmeshwaran, a veteran and renowned 
psychologist; Prof. K. Ravi Chandra of Administrative Staff College, Hyderabad; Dr. S 
Subramaniam, a veteran police o拓cer; and numerous other experts. Prof. Edward A 
Thibault, the lead author of the treatise on Proactive Police Management', has been 

kindly encouraging me to pursue the topic right from the beginning. i am especially 
grateful to Prof. Lok Nath Singh of Psychology Center in NEHU, Aizwal for extending me 
the much needed consultation in a remote place like Mizoram. I am also thankful to Dr 
Daya Pant and Dr. V.K. Jamn of NCERT; Dr. N.K. Chadha of Delhi University; Mr. Sarijeev 
Jha of Pachunga College (Aizwal) and Dr. Mihir Shome of I.l.T. for extending timely help 
and assistance. 

I am particularly thankful to the SVP National Police Academy and its former 

Director Dr. Trinath Mishra and AddI. Director Shri P.S.V. Prasaci, who both were kind 

enough to award me the Golden Jubilee Research Fellowship, 1998, that had enabled me 

to undertake extensive fleld visits to collect the data personally. Shri P.V. Rajgopal, the 

present Director; Shri Subhash Joshi, the then Dy. Director, Dr. A.K. Saxena, Reader; 

and other members of the faculty of the Academy looked after my both academic interests 

and personal comforts during my stay at the National Police Academy. Shri Prakash 

Valke, Librarian of the Academy was of immense assistance to me in literature review. I 

also deeply appreciate and sincerely thank S/Shri Shankha Brata Bagchi, K.V. Sharat 

Chandra, Modak Abhin Dinesh, K. Jayaraman 一 all o拓cer-trainees of the Indian Police 



Service of 50th batch 一 who readily came forward and translated the main questionnaire 
used for collection of data, respectively, into Bengali, Kannada, Marathi and Tamil 

languages. 

I am thankful to the Police Chiefs, the Nodal O拓cers and the Facilitators, without 
whose help the extensiva programme of conducting interactive sessions in 46 schools 
located in nine different cities of the country could not have been possible. Mr. S. 
Umapathy, DCP/Hydrabad remained my local guardian during my one year stay as 
Research Fellow in Hyderabad. The school authorities, teachers and more importantly, 
the students from the various edu叩tionat institutions showed keen interest in the 
programme and spared their time and attention for a new initiative of thiskind. Every time 
I meet and talk to an adolescent student, I do feel that my present effort is not a waste. I 
wish everyone of them a meaningful life. 

Mr. Satyendra Kumar and his colleagues of the JNU Computer Centre ably guided 

me in computer analysis. Mrs. Shaileja, the research assistant; and Mrs. Savitri, the DTP 

operator at the Police Academy, Virender Sharma,my long continued Personal Secretary; 

Mahesh Batra, Veer Singh, Bharat Bhushan and Nisha Rana extended me excellent 

secretarial help. 

I am also thankful to the Urivi Vikram Charitable Trust and its oifiice bearers and 

staff who have extended needed help to me from time to time. In fact, the young adults of 

the Trust are the source of my inspiration to pursue this research programme and try out 

whether what I have been doing as an individual police oifiicer could work and be 

beneficial for the policing as an institution. 

I deeply cherish and a叩reciate the way my wife Chaya and family members 
cheered me up, time and again, in this hard pursuit of research at this' fifty plus' age. 

I do feel that I have many more people to name who all helped me at various 

stages. lt is a prayer for 'Vasudhaiva Kutumbakam', an universal family 

(U. N. B. RAO) 



ABSTRACT 

Proactive policing approach is an emerging concept that 

emphasizes planning ahead and pre-empting an adverse situation 

by taking initiatives, rather than reacting to an event once it has 

happened. ln the present study, an eifiort has been made to 

visualise the possibilities of planning ahead for bettering police- 

public relations. As such, the topic chosen for the research is 

'Impact of Proactive Policing Approach on Adolescent 

Students in Metropolitan Cities'. 	A sample of 2071 

adolescents (1263 boys and 808 girls) studying in 9th and llth 

classes/grades in five different types of schools cf nine 

metropoliねn cities cf India was selected by' stratified random 
sampling method', in order to have a wider coverage from all over 
the country. An experimental method was adopted and a module 
for interaction between the police offcials and adolescent 
students was developed. Additionally, a Students' Awareness 
and Attitude towards Police Scale (SAAPS) was formulated to 
measure the attitude of adolescent students towards police. The 
interactive module was the independent variable, while seven 
domains of policing and related issues namely, General 
Interaction with Police (IWP), Awareness of Criminal Justice 
System (ACJS), Awareness about working conditions of the police 
(AWC), Systemic Failures in Policing (SF), Attitude towards Police 
Integrity (ATPI) Attitude Towards Police Behavior (ATPB), and 
Civic Sense and Social Responsibility (CSSR) were considered 
as dependant variables. The analysis was done city-wise, 
school type-wise, class-wise and gender-wise by using the 
Statistical Package for Social Sciences (SPSS). Altogether, five 
hypotheses were developed to test the seven dependent 
variables. 

1h1 



The findings of the study are: (i) attitudes of adolescent 

students towards police varied significantly across the city of 

residence, school of study, level of schooling and gender; (ii) the 

perceptions of adolescents about police behaviour were 

influenced primarily by their attitude about police integrity, 

followed by type of interaction they may have had with police, and 

awareness of the working conditions of the police; (iii) the 

interaction between police and adolescent students brought out 

significant and positive differences in the attitudes of adolescents 

towards police; and (iv) Civic sense and social responsibility of the 

adolescents improved because of such interactions with police. 

The study is of contemporaワvalue, in view of the growing 
need to improve police-public relations and to check criminal 

tendencies in adolescents. Results of the study have significant 

implications for police, policy-makers and educational planners 一 

who all are concerned about inculcating appropriate attitudes in 

adolescents towards police and other wings of the Criminal 
Justice System. 
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