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ABSTR.=  

The investigation attempts to study some factors 

that avo Likely to be related to the level of job perfor• 
mance of the skilled workers in some Indian industrial 

o rg anizations. Job performance h as been referred to as 

effectiveness of the worker at the job in terms of his 

'productivity, initiative, cooperativeness and behaviour 

towards supervisor in the present investigation4, 

Based upon the pioneering works of Lewin, Atkinson 

and Vroon, a cognitive approach to worker' s motivation in 

industries has been emphasised in this study. Me invest ,  

gation proposes job performance as .a system affected by 

internal factors in worker' s personality, work itself and 

external factors in wprk situation, as highlighted by 

Maslow, Herzberg, Vroom,Mc Gregor, Argyris etc. 

897 skilled workers with 	diploma from Vary. 
ioue industries wore studied. Out of these, there were 

139 workers from public sector industries and 258 from 

private industries. ?hose constituted of 353 males end 

44 female workers. 

The investigation is based upon informations 

collected on 8 background, 9 personality and 10 attitur 

dinal variables, Results have been analysed using 

correlation coefficients and various multivariate stattso 

tical techniques to test nine hypotheses. 



Cbrrelation coefficients have been computed to find 

out the relationships of all the variables with job perform 

mance. Analysis of background variables and job performance 

(Hypothesis I) reveals that in total sample as well as 

amongst bales Income and SES are significantly related to 

job performance. Female walkers allow a negative relation,- 

ship between job performance and age. In public sector 

industries income:and in private sector, SES show 

cant relationships with job perfo sac 8. A .0:1 isc*iminant 

analysis of two groups=- of extreme perfonners revealed that 

these groups discriminate maximum in their income and marital 

status. 

Out of the personality variables studied (Hypothesis 
II) , the level of occupational aspiration, theoretical value 

and internality in locus of control have been found t o .be 
positively related to performance in total sample, .%shere as 

religious value shOws negative trend. Nales and fetnaes 

samples show similar trends eicept in internality in locuS 

of control which is found to be significant in case of male 

sample only. Public and private sector samples also *sow 

relationships like total sample. TheorStical value discria 

minates maximum between two extreme job perfoxmer groups, 
Amongst the attitudes (Hypothesis III) as inferred 

from Organizational climate questionnatre, it is observed 

that perception of self esteem-consideration and communiv. 

ation - intraction are po sitively related to job perfor. 

mance, %shores.% self development oppo rtunity is nag ativ-44: 



(iv) 

related in the main saaiple: Males also show similar trend. 

Public sector employees show a siznificant positive rel.*, 
interaction self esteem & 

tionship with belongingm.esse- 	job security, %tore 
as in case of private sector workers, there are positive 
relationships of job performance with job satisfaction and 

communication - interaction opportunities and negative 

relationship with self development opportunities. 

	

For testing Hypothesis 	which states that psy.. 

chological variables included in the study will yield a 

general factor rich will account for a common variance, 

these variables were factor analysed. The five factor 

varimax rotated solution does not suggest the confir-

nation of this hypothesis. 

Fbr finding out the predictive capacity of all 

the background, personality and attitudinal variables 

(Hypothesis V), a stepwise multiple regression analysis 

was perfonned. The analysis revealed that occupational 

aspiration, interaction - communication opportunities, 

theoretical value and affiliation to labour union are 

most significant predictors of job performance, SES, 

low aesthetic value and internality in locus of control 

can also predict job performance but with lesser signio 

ficance. 
hnalysis of the relationship of job performance 

with intelligence (Hypothesis VI) did not show any 

significance, 

Organizational cl.thate as a whole (Hypothesis VU) 

did not show significant relationship with job perfontenoe. 

However, as revealed by the results for hypothesis III, 

some of the factors of -this qua:M.0=4re are indivi 
b -ral aft a 	i+t el 1 ta val nf 



( v ) 

Results of explained variance decomposition analya--, 

in predicting personality variables as intervening variables 

between job situation perception and job perfornance(3ypo-

thesis VIII), ,indicate that job situation variables and 

personality variables act as independent variables. 

Relationship between job satisfaction and jobperfor• 

mance indicate that the it is negative in total and female 

samples 4s well as 	in ease of private sector employees 

(IlypOthesis IX) . Variance decotaposition analysis / revealed 

that job performance is more influenced by personality 

tactorc where as job datisfactidh is more influenced by job 

situation fbctorsi Results ere suggesiave 4f a cognitive 

org anization involving lop xkers' way of viewing the world, 

aspiration and value's, factors within the work itself and 

some external factors in work situation in predicting job 

perforaance of the industrial workers in the sample 

investig at ed, 

It is concluded that motivation of the woikers is 

a complex phenomenon, and the findings of this investig ation, 

if established with support of larger and longitudinal 

studies, icould be of considerable help to industrial organi.- 

zations, _ Suggestions have been made for further research., 
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