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BECT I
ABSTRACT

The investigatior attenpts to study some factors
that apre likely to be related to the level of job perfor-
nance of the skilled workers in some Indian industrial
-organlzations. Job perfomance has been referred to as
effactiveness of the worker at the job in tems of his™
'productivity, initiative, cooperativeness and behaviour
towards supervisor in the present investigations |
_ | Based upon the pioneering works of Lewin, atkinson
and Vroon, a cognitive approach to worker's motivation in
industries has been emphasised in thils study, The invest
gationkprbposes Job perfomance as a system affected by
internal factors in worker's personallty, work itself and
extemal factors in wik situetion, as highlighted by
Maslow, Herzberg, Vroon,Mc Greger, Argyris etec, |

%97 skilled workers with I,T,I, diploma from Varw
ious industries weré studied. Out of these, there wér_e
13 woxkers fmm' public sector induétries end 258 from
private industries. These constituted of 353 males and
44 female woxkér,s..

The investigation is based upori infomations
collected on 8 background, 9 personality and 10 attituye
dinal varlables, Results havé been analysed_uging
correlation coefficients and various multivariafe statiag\
tical techniques to test nine hypothesess |



-(111)

Correlation coefficients hav'e: been computed to find
out the relationships of all the variables with job perforw
mence, Anélysis of background variableé and Job perfomance
(dypothesis I)‘v feveals that in tptal sanp‘l:e‘ as well as
among st Nales income and SES are significantly related to
Job perfomance.q. Female w xers shov a negati% relatione
ship between job perfomance and age, In public sector |
industries inéome, and in pﬂ.vate“sector, SES show signifi-
cant relationshiﬁs with job perfomance, A’disci*:lmin;mt'
analysis of two groups. of extreme perfomers revealed that -
these groups discriminate maximum in thelr income and mariﬁail
status, | ‘.

Out of the personality variables studied '(Hypoth-esis
11), the level of occupational aspiration, theoretical vdlue
and internality in locus of control have been foundto be. .
positively rélated to performance in total sample, where aa
religlous value shows negative trend, Males and fenales
~samples show similar trends except in :\.ntemality in locus -
of contrl which is foundto be significant in case of male’
- sample only., Public and private sector samples also gyow
relationships like total sample. ’.Bxaor%ich value discr&
minates maximun between two extreme Jjob perfbmer groups,

: dmongst the attitudes (dypothesis III) as inferred
from Orgenizational climate questionnatye, it is observed
that perception-fof salf estéem-conﬁideration and communi,;
cation - intract:l_.on are positively related to Job pe'rfo_ré
mance, whereas, self developnent opportunity is negatively =
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related in the main..semple'. Males al;o"sfxoﬁ similar tmdo
: Public sector aaployces show a significant bosit.ﬁre Tola-
| tionsip with bolongingnessir o on self ostoe & . whore
as in case of private sector wrkers, there are positive
frelationships of job perfommance with job satisfaction and
comnunication - interaction opportunities {énd neg ative‘
relationship with self development opportunlties. ”

For testing Hypothesis IV, which states that psy—
chologica.l variebles included inthe study will yield a
general factor wiich will account for a conmon variiance,v
these variables were factor analysed, The five 'factor |
varinax rotated solution does not suggest the confiy-
mation of this hypothesls. |

- For finding out the predictive ca.pacity of all
the background, personality and attitudinal variables
(Hypdth esis V), a stepwise multiple ‘regres‘sian_ analysis y
was perfomed. The analysis revealed that bgfc\‘lpatioﬁal
aspiration, interaction = communication opportunities,
theoretical valus and affiliation to lebour union are
nost significant predictors of job perfomaences  SES,
low aesthetic value and internality in locus of control
can also predict job performance but with lesser sigitie
ficance. | ’
- inalysis of the relationsiip of job perfomahce
with intelligence (riypotbesis VI) did not show: any -
significanca.
‘ Orgenizational clinate as a whole (dypothesis VII)
dia not show significant relationship with job perfommce.
tdowever, as reovealed by the results for hypothesis III, /

some of the factors of this quastiopngire are mdi"i"f
dually relatad £n the 1avel nf 4ab pDarformiancoa



(v)

Results of explained variance decomposition analys..,
in predicting personality variables as interveping variables
.between Jjob sitliation perception and job perfomance(dypo-
thesis VIII), indicate that job situation variables and
persbnality variables act as inﬁependent variables,

Relationship between job satisfaction and jobperfore
mance indicate that the it is negativé in total and female
-samples 45 well as. in}l case of. private sectbr enployees
(Hypothesis IX), Variance ‘decomposiblon analysis revealed
that job perfommance is more influented by personality
factory,where as job satisfaction is m§re influenced by Job
situation fhctorsi Results dre stuggesbive of a cognitive
orgéxizatioh mvblving wo Xk ers' way of viewing the W6r1d, |
aspiration and values, factors within the work itself and .
some external factors in work situation in predicting Jjob
perfommCé of the industrial workers in the sample
investigated, { |

It is concluded that motivation of the wotkers is
a complgx phenomenon, and the findings of this investigation,
1f established with support of larger and longitudinal -
studles, could be of considerable help to industrial omani~
zations, . Suggestions ha{re beeil made for further research,
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