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ABSTRACT

The tourism industry ensures economic prosperity; however, it also brings ecological turmoil.
Tourism’s share in greenhouse gas (GHG) emissions is enormous. The tourism experts and
academia stress upon the concept of sustainable tourism and the role of various stakeholders,
especially tourist behaviour, to combat the pressing issue of climate change. However, the size
of efforts is not commensurate with the number of natural disasters reported nowadays. There
is a need to bring behavioural transformation to the ecological sustainability aspect of tourist
behaviour, instilling a sense of connectedness with the natural environment. Two elements that
have an ecological impact on tourist behaviour are the infrastructure of a tourist destination
and the message framing used in tourism communications. The entire thesis is subdivided into
two studies: study 1 examines the infrastructure variable, and study 2 examines the message

framing variable.

The study on infrastructure explores how the infrastructure phenomenon of a tourist location
brings behavioural transformation in the ecological sustainable tourist behaviour, instilling a
sense of connectedness with the natural environment. The study considers two types of
infrastructure, blue-green of Rock Garden in Chandigarh and grey of Heritage Street in
Amritsar, taking in-depth interviews, individual and group, 21 and 17, at the respective tourist
locations, and discusses comparative analysis of six themes obtained therein. The themes are
tourist destination behaviours, infrastructure of tourist attraction, infrastructure of city of tourist
attraction, connectedness to nature and feeling of oneness, attitudes and planning for ecological
sustainable tourist behaviours, and past experience of COVID-19. The comparative analysis
shows blue-green infrastructure brings humility amongst the tourists towards nature and the
need to take action towards nature’s protection. However, grey infrastructure brings the feeling

of patriotism, spirituality, entertainment, and shopping experience. The practical implications



emphasise appropriate design and execution of infrastructure phenomena to combat the issues

of ecological imbalance.

The study on message framing uses intervention execution to investigate the cause-and-effect
link between different forms of framing, closeness to nature, and ecological sustainability
components of tourist behaviour and the moderating effect of past experience of COVID-19.
The study takes into account the implementation of interventions in a single blind study with a
room setup, within-subject design, random assignment, and a sample of 177 respondents.
Paired t-test and partial least squares structural equation model analysis are used for data
analysis. The paired t-test analysis, run on R Studio, shows the effect of the ecological
sustainability aspect of tourist behaviour in five types of framing: positive, global, recognized,
future, and descriptive. Using the Smart PLS 4 applications, the PLS SEM analysis is carried
out independently for each of the five framing styles. It has been found that the moderating
effect of prior COVID-19 exposure is negligible for all kinds of framing models. Some framing
models have demonstrated how closeness to nature acts as a mediator. The direct impact of the
intervention on the dependent variable, ecological sustainability aspect of tourist behaviour is
validated. The practical consequences highlight how the message framing element of tourism

communications should be planned and carried out.



SAAR

Wi I Sfdfes wfs GRfEa a1 §; galie, I8 UiRiifae SUd-gyd off ardr g
YHETSY TN (GHG) I | Wied &1 3wl 9gd 981 g1 Wied favivg ok Rienfag
Ay URade & ga1d ad G 9 o & e Rirft wied &1 SayRon SR fafle
fedure!, oy T U @ wies! & saagR Bt YfHdT R SR d 8 | ST, T &l STHR
3T RUTE 1 T8 UTpidd UGS Bt WA & AT 6l ¢ TIcH! & HIGR &
TR FRRAT ugd H cadgTes IRad- aF &1 Sa<adhdl g, Ry UTdhiae gafaRor
& 1Y J3Td Pt HIGHT UaT 811 &l dcd off Gdedh] o ogdgR IR UTRIRUfde THTE STed &, 3
€ Tdcd Wd &1 g e 3R wied YR # SuanT fu S are dewr pit | dguf
AR P11 sreqgAl & fauTiora fovan T §: 1 1 g1 @i o o) &1 oild &Rl g,
3R 31 2 W= BT TR $ Sifd FRaT 3

AT T TR 31T I8 UdT TRIIAT § fob hdl U Tiedh T &1 gAaTe) a1 &1 geH]
IR 0 A RIRf 1ded FagR H AdeTRe URadH dldl 5, ol Uigpfe gatarom
& 1Y JSTG B TG U1 BIclt & | S B 1 YR & gf-are] eid R faaR fear man g,
FENTG | b e BT ATel-81 3R FaeR # gRew Wi &1 3, Yafdd wied ial W
fFHTd 3R g, 21 3R 17, BT T84 AI&THR forn T g, iR 3949 Wi &g fawdl &
I fIRAN0 IR g &t TS ¢ | favg § Tefed Rid IagR, Wied eyl &1 gard!
gial, Tdew SMHYUl & XEX &1 gHame! ol UHid ¥ JS1d 3R Udhdl &l HIaT,
ORI U ¥ RIRIT I3 R & AT EBHI0N 3R oM, iR COVID-19 &1 s
3HT | AT IR T U I § [ ien-g1 gfardt aian wew! & upfa & ufa
AT 3R U A &1 GREM Bt G T HRATS B 1 Al Al g | gTeifes, ¥ g
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aiaT SR, ST d], FARSH 3R BRIGR & 3IHT B UTGHT dIdl § | TAgING
fAfgard oifRufas sriqes & &l ¥ e & fou gfarc aid @1 geref & Ifud
f&oTg SR FueI R SR ¢d 5

Tex1 BT R sregg Bit & At i, uefd § Adedt 3R Wik @8R &
TR fRRAT gea! 3R COVID-19 & IS 3Ha & AT UHd & ol HRU-
3R-gHTA fefeh BT Sl - b foTY GEI& e 1 IUGNT HRell 8 | 3180 Ueb b b
Je3y, fawg & Hiar fEoe, arefss srarg-e 3R 177 Savararsil & T & 1Y Uehd
3i9 Sy H g¥A&Ul & Hraf-aa Bl 41 H [l g | Sl fazawur & forw gird d-adier
3R 3HifR1eh HH F HH atf YRS FHIBRU Hisd [y 1 IUIRT fha1 i g1 3R
STl R Iar 17 g -uRiEo faeiwor, uig UeR & i o qded AdER &
uiRfRfres FRRTT Uge & UHTT B Gl &: YHRIED, A, Ugar A, Hiaw ok
Ui | T1E UTTaTY 4 WA T SUGNT B $o BT Afsd 3 veiid fear g fe
Upia ¥ Fdredl ford dRg Aeay o1 Yf¥est AT g1 Snfd @R IR g¥dey &1 e uHa
1= 3| SATagTRe URUMH 39 §Td IR YHTR STeld & fob e TR & Yax i ad &
IS B §18 ST Ao 3R IY B HrIf-ad fobdn ST a1
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