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Abstract

The present thesis explores shades of inequalities concerning information and communication
technologies (ICTs) in India’s rural societies. In the modern digital era, digital technology and
society have a tangled and fascinating relationship. While the growth of ICT has been linked
with development, these technologies also interacts with the existing inequalities in society.
These interactions are particularly complex in the Indian rural societies that are inherently
convoluted and relatively inscrutable for the outsiders. Information communication technology
for development (ICTD) research has focused on the development aspect in rural societies. The
disparities in the development impact across socio-cultural-economic stratus are also radially
visible and established through research. However, the understanding of ‘why’ and ‘how’ of the
interactions between the socio-cultural aspects and technology is relatively under-developed,
especially in rural societies. This research aims to gain a deeper understanding of the ICT
ecosystem in rural India while keeping the intricacies of the social and cultural aspects in focus.

For an in-depth understanding of Internet access, usage, and impact within this context of
socio-cultural disparities in the rural areas, an inductive ethnographic research is designed.
Through grounded qualitative research, the study provides cognitive insights into ‘how’ and
‘why’ in this context. For the research data was collected ethnographically from a village in
Rajasthan over eight months while going into rounds of analysis simultaneously through constant
comparison and theoretical sampling. NVIVO12 software was used to manage, index, and
organize the text data.

The findings suggest that within the context created by the existing socio-cultural-
economic scenarios leading to inequality in the form of various disparities, respondents show

non-interactions (non-access) or interactions in the form of access, usage, and impact of the
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Internet. These interactions or non-interactions, driven and moderated by the individual level
conditions, lead to digital inequalities within this context. Digital inequalities, in turn, feed the
existing inequalities creating a cyclic effect on society. A sub-study provides insights on the role
of social constructs in people’s sentiments concerning the habits and usage of social media,
constituting a significant part of people’s interaction with the Internet.

This research work significantly contributes to the existing body of knowledge in two
primary ways. The first contribution concerns the construct of ‘inequality’; the thesis describes
the concept with causal elements and reflections on rural setup. Second, a novel grounded theory
is built to explain how within the context of the socio-cultural inequalities, the strategic
responses of rural people to technology are mediated by the intervening conditions and lead to
ICT inequality. It also explains the cyclic nature of social and digital inequalities.

The research presents ground-level details in an abstract form suitable for practice and
policymakers to base their decision upon. The findings from the research are detailed and
accurate to the actual situation in the village and simultaneously are comprehensive enough to

include and implement in a policy-making process.
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A 2T YR & THTOT FHTSI H YT 3R R renfifeal (3mSH1eh) & Hedftid sraamarsi
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