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Job involvement has Dean defined as the degree to which a 

person is  identif ied p sy cho lo g ica l ly  with his work: or the importance of 

work in his total  ' se l f - im c-ge ' by Lo. dahi.l 6 Kejner (1965) . The job  

involved person is thus charac ter ized  as  one for whom the work i s  an 

important part of  his l i f e .  He is concerned very much with his work and 

committed to i t .  He has a deep s e n s e  of  duty and re sp on s ib i l i ty  in his 

work.  With this c o n c e p t ,  the present study in the context of  M as  low's 

(1954) need ca teg o r ies  and their h ierarchy,  is  designed to explore the 

re lationship o f  joo involvement with respondent's  background, perce ived 

importance of n e e d s ,  need sa t i s fa c t io n  and need strength v a r ia b le s .

Data were co l le c te d  from a sample of 150 respondents  belonging 

to two different div is ions  of a large s c a l e  publ ic  s e c t o r  organization 

lo ca te d  in D e l h i . The data were p ro ce ssed  using various u ni -v ar ia te ,  

b i -var ia te  and mult i-variate  s t a t i s t i c a l  te ch n iq u e s .

Results  revealed that among the brckground fa c to rs ,  s e x ,  

marital s t a t u s ,  monthly income,  number o f  dependents , organizational 

level  and length o f  se rv ic e  have s ig n i f ic a n t  correlation with the level of 

jo b  involvement .  It was observed that the respondents in their  cognitive 

evaluation consider  s e l f - a c tu a l iz a t io n  on the jo b  to be  important and sa fe ty  

and physio log ica l  need sa t i s fa c t io n  to be l e a s t  important. The respondents 

a l so  exhib i t  a stronger desire  for s e l f - a c t u l iz a t io n  need sa t is fa c t io n  along» 

t i d e  physio logica l  need s a t i s f a c t i o n . Furthermore,  their overall  jo b



sa t i s fa c t io n  is more strongly related to higher order need sa t i s fa c t io n  

than to lower order need s a t i s fa c t io n  . Both the high and low involved 

employees did not differ with re sp ec t  to their  need s a t i s fa c t io n s  and 

need s tre ngths ,  but did at tach dif ferential  importance to job factors  

representing higher and lower order needs .

The findings o f  this in v e s t ig a t io n ,  i f  e s ta b l i s h e d  with support 

of  larger and longitudinal s t u d ie s ,  could be of considerable  help to 

industria'  organizat ions .

Suggest ions  have been made for further r e se a rc h .



C O N T E N T S

CHAPTER

I INTRODUCTION

II REVIEW OF RELATED LITERATURE AND
DEVELOPMENT OF HYPOTHESES

III THEORETICAL ORIENTATION

IV METHODOLOGY

V RESULTS AND DISCUSSION

PART-I (A) Job involvement and background
v a r i a b l e s .

(B) D if ference  between respondents 
in re la tion to their degree of 
jo b - in v o l v e m e n t .

PART-II (A) Job- involvem ent  and perceived
importance of needs .

(B) Job involvement and need 
sa t i s fa c t io n  experienced 
on the j o b .

(C) Job involvement ana need
strength experienced on the job

PART-III Ef f ic iency  of perceived iaiportance of 

n e e d s ,  need s a d s f a c t i o n ,  need 
strength and background variables in 
predicting job involvement ,

VI SCOPE FOR FURTHER RESEARCH

REFERENCES

PAGE 

1 -  5 

6 - 2 8

23 -  41 

42 -  54 

55 -  125 

58 -  91

91 -  95

95 -  100 

100 -  103

103 -  107 

107 -  125

126 -  127 

128 -  138

APPENDIX


