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ABSTRACT

The management of a firm while making the financial decision about corporate social
responsibility (CSR) to validate their compassion towards the society encompassing the
stakeholder constellation (Brammer et al., 2007), is faced by the dilemma that this affirmative
act probably reduces the firm performance. Further, past literature considered responsibility as
the reverse of irresponsibility and ignored corporate social irresponsibility (CSiR) (Kolbel et
al., 2017; Lange & Washburn, 2012; Lin-Hi & Miiller, 2013; Strike et al., 2006; Tang et al.,

2015).

However, CSR and CSiR for a firm can vary in degree, and thereby, the firms can be
responsible and irresponsible simultaneously (Kolbel et al., 2017; Lange & Washburn, 2012;
Lin-Hi & Miiller, 2013; Strike et al., 2006). Therefore, CSR and CSiR are different constructs
with diverse underlying factors and can co-exist together. Consequently, this study intends to

build the literature and add value in the related direction.

Undertaking manual analysis (DiMaggio et al., 2013) and word-count procedures in
reviews (Hannigan et al., 2019) is not possible in huge texts (Kapoor et al., 2018). Qualitative
attempts to analyze literature, such as reading text, are impractical with a large corpus of
documents (DiMaggio et al., 2013). Their interpretation through insight or codification has
apparent limitations of getting bias-prone results (DiMaggio et al., 2013). It encourages the

study to utilize bibliometric analysis in the literature review.

Further, the study addresses the first three research objectives of examining the bi-
directional relationships between CSR, CSiR, and firm performance. Consequently, the thesis
utilizes the panel VAR model with system GMM to explore the observed associations. Before

estimating panel VAR, the study analyses the conditions of cross-sectional dependence (CD),

vi



stationarity, cointegration, and stability. It also determines the optimal lag order for modeling

panel VAR.

The empirical findings indicate that the data is cross-sectionally dependent and
stationery at first differencing for all the endogenous variables. Further, no cointegration
signifies the absence of a long-run relationship in the variables. In addition, all models are
stable as the eigenvalues of the dynamic matrix are strictly less than one and lie within the unit
circle. It sets the condition to estimate data by application of the panel VAR model. The optimal

lag criteria suggested is the lag order of one.

This study augments the theoretical and empirical literature investigating the bi-
directional relationship between firm performance, CSR, and CSiR. On theoretical lines, it asks
about the reverse linages and simultaneous operations between the variables. The study
analyzes the endogenous variables by applying panel VAR methodology with the Granger

causation test, impulse response functions, and variance decomposition.

Empirically in the context of India, it supports a uni-directional relationship between
CSR and firm performance, supporting good management mechanisms. Second, it confirms
the bi-directional relationship between CSiR and firm performance. It suggests the existence
of reverse paths in the form of a virtuous circle. A prior reduction in CSiR increases firm
performance, and this increase in firm performance further reduces CSiR. Lastly, the results
validate the bi-directional relationship between CSiR and CSR. It confirms moral consistency
that a prior increase in CSR decreases CSiR. Additionally, a decrease in CSiR decreases CSR,
indicating that firms reduce CSR if they have nothing to cleanse for previous CSiR. Overall, it
suggests that investing in CSR in the prior period decreases subsequent CSiR, further reducing

CSR.
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The fourth objective deals with a novel empirical data case RepRisk®. It investigates
whether the type of media reach and media severity impacts firm performance. RepRisk®
database is wide-ranging as it collects information from over 80,000 news sources from print
and online media, social media, NGOs, regulators, government bodies, and other stakeholders
that follow the firms. It is issue-driven and uses the individual issue to analyze the related firm
exposed to CSiR. RepRisk® reviews the media sources daily for a continuous investigation of
the gap between the assurances of the firms and integrity in practice. RepRisk® database
provides data on the media reach and severity types, including low, medium, and high, for

Indian companies.

The media coverage of the CSiR outlook embraces that businesses are stimulated to act
dutifully to evade adverse impacts on their firm performance. For policy implications, the study
highlights the irregularity through which media coverage of CSiR impacts firm performance
in India. The finding challenges the CSiR literature, arguing that media coverage acts as
'constituency pressure' for firms (Erfle & McMillan, 1990, p. 123). For instance, it is associated
with higher disclosures (Brown & Deegan, 1998) and social investment (Brammer & Pavelin,

2005).

However, the research does not endorse this validation in the context of India. Instead,
it demonstrates that evaluators punish not all companies in all conditions. Specifically, it
discovers that constituency pressure of media coverage exists when media reach is high, and
media severity is low. In other words, media coverage significantly reduces the firm

irresponsible behaviour when it has a high reach and low severity.

The fifth objective explores a disaggregate analysis based on types of issues, firm size,

and firm age. RepRisk® identifies the types of issues: environment, social, governance, and
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cross-cutting. RepRisk® further segregates social issues into community and employee-related

matters.

It is found that all issues, including social, governance, and cross-cutting except
environmental, negatively impact firm performance in India. In addition, all social issues,
including community and employee-related matters, also reduce the firm performance. The
insignificant environmental impact on firm performance does not indicate that ecological issues
have no detrimental consequences. Instead, it might need more awareness among stakeholders
to understand the harmful implications of environmental matters on society. Additionally, the
study disaggregates the sample based on size - big versus small size and age- old versus young
firms. It is noteworthy that CSiR negatively influences firm performance for all sizes of firms

(big and small) and old firms specifically.
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