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ABSTRACT

This study brings out some important insights from the smart city mission program currently being pursued in
India. This mission program was launched by the Government of India (Gol) in 2015 in response to serious
challenges posed by an irreversible trend of urbanization across all cities. While this rapid urbanisation offers
India an incredible opportunity for further transforming the economy and put the economy in growth trajectory,
it is also likely to aggravate several of the existing woes that urban centres are already witnessing such as
overcrowding, increased pollution, and inequity. Solution lies into a collaborative city ecosystem involving
people, government, industry, technology experts need deeper collaboration, complex program planning, robust

and agile implementation mechanisms and a detailed evaluation and accountable monitoring framework.

The driving guestion is to understand how a successful smart city is designed and operationalized. This is further
delved into three other questions, leading to three studies covering three core parts of smart city landscape. These
refers to ‘People living in the city’ should lead, ‘Governance that create enabling environment’ should use avenues
of maobile governance effectively and develop a robust ‘Technology Infrastructure’ over which the future city

would exist.

As we know city exists for people and grows with time adding several complex challenges. What is interesting
today is the advancing technology, particularly those bringing smart features, which offers an extraordinary
opportunity to address these challenges as a relief. Hence, smart cities have become part of development agenda
of every country. Evidences show success to those cities, where it is designed and lead by people living there.
People participation ensures that smart city programs achieve its goals. Barcelona is the most cited example on
this. Study-1 is about understanding how people involvement ensures the success. It is found that ease of living
(EoL) parameters describes the people need and aspirations in most comprehensive manner. Hence EoL should

eventually guide the development of smart city programs.

Good governance ensures serving people as stipulated. Today a mobile phone is seen as a perennial companion

and defines identity of an individual to a large extend, hence offers an easy outlet to route and serve people via a
v|Page



well-crafted agenda on mobile-governance. Governments have realised this as tool to empower peoples and affect
the way peoples interact with each other and with society at large. It is found an effective tool in strengthening
democracy through better people-government interaction, thus influencing the political decision making process
and making government accountable for its activities. M-Governance proves a good tool for carrying out ‘smart’
interventions between people and service providers, including government — for making payments and enrolling
for services, etc. Much of the ease of living agenda is possible to realise. Sudy-2 covers analysis of 20 high ranked

cities to ascertain how much these cities have been able to leverage mobile governance in a smart city scenario.

Cities are distinctly found engine of economic growth, which depends upon speed at which innovations are
brought out and trigger entrepreneurship. Smart city projects are an opportunity to unleash innovation and
entrepreneurship. This is most potent among young graduates which can be catalysed by proving a facilitating
ecosystem. Study-3 present an architecture of start-up ecosystem based scanning few existing and successful
ones- in Israel, Australia and India. There are few best practices which guarantee such an ecosystem become most
productive. These include -run and maintained by an empowered autonomous authority offering single window

service under a clear policy on setting and closure.

At the end, the thesis brings out set of recommendations which are helpful in design a smart city program with

some element of certainty of success.
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