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Abstract

The emergence of the sharing economy has resulted in significant shifts in traditional business
models in multiple industries, enabling the efficient utilisation of underutilised resources and
transforming the way goods and services are consumed. India, with its vast population and
growing digital infrastructure, presents a unique context for studying the performance of
companies operating in this type of economy. This thesis explores the performance of selected
organisations in the sharing economy in India, examining the antecedents that contributed to it.
For the study, we developed a comprehensive research methodology, integrating qualitative and
quantitative approaches to fully represent the research model.

The mixed-methods research approach first entailed a meticulous literature review based
on bibliometric techniques. Since this field is relatively new, only work published from 2016
through 2023 was included. The mixed methods analytical technique allowed us to compile a
relatively complete picture of the scientific findings to date in this domain in order to build a
firm foundation for the subsequent development of the thesis topic. Subsequently, a thematic
cluster analysis was conducted to determine the antecedents that contributed to firms’
performance in the sharing economy (SE). This establishes a strong theoretical foundation, from
which we can examine the key concepts, framework, and theoretical perspectives related to the
SE.

The literature review on the SE resulted in the identification of a number of constructs
that affect firm performance, fulfilling the first objective of the study. These included

competitive intensity, asset lightness, strategic flexibility, customer collaboration, business



partner collaboration, entrepreneurial orientation, technological orientation, innovation speed,
and network effects.

To achieve the second objective, total interpretive structural modelling (TISM) was used.
TISM creates hierarchical relationships for the analysis of a group of constructs. By graphically
depicting which nodes and links are associated with which constructs, this methodology helps
answer three primary questions: what, how and why? This technique identifies the constructs and
their interpretations from established theories such as grounded theory, expert opinion, and
extant studies. For the third objective, primary data was collected by questionnaire and studied
using the PLS-SEM technique. Co-linearity was checked, and the hypotheses were tested for
direct and indirect effects, mediation and moderation effects, and checked for validity of the
conceptual model. The overall model fit was also evaluated.

Lastly, triangulation was performed on four organisations to validate the study’s findings.
Data was collected from different sources, such as interviews, surveys, company reports,
newsletters, announcements, and external communication documents. The four organisations that
were studied in this way were Urban Company, Uber, Zomato and Oyo Vacation Homes. The
data triangulation results suggested that asset lightness, strategic flexibility, customer
collaboration, business partner collaboration, network effects, entrepreneurial orientation, and
technological orientation were the predominant constructs in the selected firms. While published
studies indicate that the speed of innovation has a notable effect on a company’s performance,
the empirical analysis in this thesis found that the speed with which firms innovate does not
significantly affect their performance. This was also validated by the data obtained from the
triangulation of case studies. This study finds that practitioners must focus on building strong

relationships and partnerships with their customers and stakeholders. By following the guidelines



implicit in studies like this one and adapting their strategies accordingly, managers can position
their businesses to take advantage of this unique opportunity for success in the fast-moving
sharing economy. More implications for academics, policymakers, and practitioners were

discussed and, opportunities for future research were highlighted.



T HIHTRIT & Iad P URUTHERY $Hs SN § URURS HI9r Aled & Agayui
I 3T §, R 8 IUERT fT 71T TATe T HRIT STANT THT 81 ThT § 3R awgait
3R a3l & IUHIT & i H Feeld 1§ | HRd, 310+t fammer simerdl 3R sgd f$fsiea
g e & 1Y, 39 rforaet ® HIH SR dTel Hufal & UeRH &1 3ead w3 &
forg uer 38T Yoo wdd wvar 81 a8 N URa & Iren srfogawy ® WA & ueH &I
Tl ST 8, UG H TG & aTd gdad di oiid &l ¢ | I § "l dl AUdh =0
T G & T OIS IR AATEHS Usiadl Bl Thidpd dHd gU Uh HYUl MY Ugfd &1
UL f&aT ST B

s MAfd-ggld srgu™ BP0 U=/ SI1dT 8 | Ty Ugd, Ty fa=asor & Jgradr 9
TP IS Al THIE B ol ¢ | i I8 &7 SiUadd =191 5, SHfere 39 9Hian d 2016
¥ 2023 qP & QY Bl AT b1 71§ | 39 fAZAT0 B Hee 9, 39 HRyw o forg v
HSIgd 3TYR - & 1T 59 &= § d31-d J19 &1 7Y fobar 711 g1 39 ale, A1l
fgaRT (THS) H WH & Y= Bl UHIIA B arel Gdgll ol HYiRd B & e T
Y FereeR fazayur SAfSTd foar Sirar ¢ 1 I8 Tos 3§ Iefd Uga sfayRonsil, Tuwarsii
IR JGifdd DI Bt o TXd U TP AGIAP YR RTUT B T AGE IRl 5
TS R A[E! Wt & URUIMRGRY ds Ga1sl &1 Uga g3 ol BH & UeRiH &l
guIfad Bt 5, FoTIY 37T &7 ugell I5%9 GRI 811 5| 3799 ufageff <ieadr, aReuf




BeDIUH, UMD STy, FTgeh FeaNT, AR HITGR HgdNT, SerARiterdr siiifa=amy,
debitept STHIA=ITY, TR TIfd 3R cach YHTT QM & |

IR I & Y, A ARATHD IRATHD Al SIaHT (CIIMSTHTH) BT SUANT b1 S g |
AETHTH 3 fhT o1 Xg FHfol & 99 & e yereia dd sHrar | ool &
da $o gy SR i BT ARSAT B, TG UGl ol Urifiies Uil b1 IR & & HGg
BT 8: T, Py 3R 1| I8 fAfd o AT 3R 7T e R Rysiell (Iarevr &
forg, sfi+h Rigia), o= I ofR Ai[er srergii 9 ot g

TP 16, TH YHTTE &1 ITANT 9 Wi ST e faan o &, foraas a1e dieaes-
THSUH dobih B JULNT DX SHD] U [haT STl g | T@T D! Sild B! il 5, 3R
AR HISd P dYdT Bl Wi B P [ATT YTa THTAT, SUIE THTET, LR UHTal 3R
HISYRH YHTE! & o uRepeaTsil 1 uRieiur fobdn SiTell & | gAY Alse fibe &1 +f fazawo
ERISIGIE

3id H 39 ST H, TH AT & (TSP DI {7 B o 7T IR 131 W FHrepTome
o T & | ST fafte |l ¥ U fasdl ST §, S HIaTah R, Faail, Sust RUTe, THaR
03, TIVUTTY 3R STe<) TR sl | 39 Ufsha # o1 R a1 1 sfend fobar a4
3(e U, IR, H TR Sl BT SR | ST B0 & vl =erell ¢ fob == 1 18
®Hf H URIURT geb1uH, UM AT, Uige HganT, ATUR HRIGR Y8, Acddh
guTa, Iguitadr sfifamard ok aa-itat Iy U U 9 Aiv[e § 1 STafd TSI
el T Yohd fAdar g fo TamR ot i &1 U & UGk IR IeRa-1 UHTd TSl g,
9 RRE F srpHae ety & udr 9an ¢ 9 forg 1fd & Shufal TR &l § 98




I UaRM Bl Heg@yul U § YHIAd g1 Bl ¢ | S8 59 g & Hdbiviia 3 U
el gRT Ht A= fopam a1 oT1 39 3198 § Udl Iadl g & ffdcda! &1 31aa Tgh!
IR fRAURD! & A1y Ao R 3R AIER! M IR &M disd H31 Aligl| 59 IR &
Srere o fAfgd fa=nfd=i &1 uree dRe SR dGTaR (Ui RO &1 SO, UaUdh
3T T BT dSh 4 3T G aTel ATHUT SITaRIT H FHAd] b 39 3 AR
BT A I3 b [ dUR R Fohd ¢ | FRianfaal, ifd afdarell oiR srargadist & feg
31ty Ffgardf R ==l 31 718 ok, ufasy & SrHU™ & S/awR! TR USRI STall T4

10



Contents

COItIEICALE. . . .ttt e ettt et e e e e e e 3
ACKNOWIEAOIMENLS . .. ..\ttt ettt ettt et e e e et et et et et et et et et et e teee e e 4
ADSITACE. . . et e e e 5
LSt OF FIgUIES. .o e e e 15
LSt Of Tables. .o e 16
Chapter 1: INtrodUCHION. .. ...t e e e e e e 17
1.1 Background t0 the STUAY .......cocveriiiiiiieiie ettt ettt eae s sneesene e 17
1.2 Purpose and Motivation of the StUAY .........cccveciieeieciiiccce e e 19
1.3 RESCAICH GAPS....iiiiiiiieiiecitieeite ettt ettt e et e e et este e e e ebeesstaeetbeessbeessseeassseesssaessseesssaeassseessseesnsenans 20
1.4 ReSCArCh QUESTIONS ......uvieiuiieeiiieeiee ettt eete et e et e ettt e et e e vt e eeteeeeteeeetseeeaseeenteseesseesasesesseeeseeensseesareeas 20
1.5 RESCATCH ODJECTIVES ...vvieiiieiieiieiieieerieesteeste e steste st e esteesteestaessaessseanseanseenseenseessaessaesssenssensns 20
1.5.1  ReSEArch ODJECHIVE L....oiiiiiiiiiiiiiieciee ettt ettt e e tae e b e etaeetae e sbeeesseeesseessseas 20
1.5.2  ReSCAIrCh ODJECIIVE 2....oiieiiiiiiieiii ettt ettt et s e e et eesebeeetae e aba e ssaessseeensseesssens 21
1.5.3 ReSEArch ODJECLIVE 3 ....ooivieiiieiiierieriieeie e steete e ettt et esse e tessaesstessseesseesseenseenseenseenseenseensens 21

1.6 Research MethOdOLIOZY .......cccvveviiiriiiiieriecie ettt ettt ettt st e e e e s e esteesseesaesseesseesseessnensaens 22
1.7 SCOPE OF STUAY ..vveeeiieeiie ettt ettt e et e e te e e et eestbeessbeeesseeassaeessseesssaeesseeessaeassaessseennseeans 24
1.8 Thesis Structure and OrZaAniSALION .........ceecvieriereerieereeeiieesieeseeseeseessaessaesseessessesssesssessseessesssesssees 25
Chapter 1: INTrOQUCLION .....cvviiiieciie ettt ettt ettt e st e et e e eteeestaeesabeeesseeesssaessseassseeansseensseenssenan 25
Chapter 2: Bibliometric Analysis: Mapping the Scientific Evolution of the SE.............coccooinnine. 25
Chapter 3: Research Design and MethodOlOgy .........c.cecuvviirciieciieiierieiieite e eve e 25
Chapter 4: Thematic Cluster Analysis and Literature REVIEW ........c.ccccvvveviieiiienciie e, 25
Chapter 5: The Impact of Antecedents on Firm Performance: Empirical Analysis Using PLS-SEM 26
Chapter 6: Hierarchical Modelling of the Antecedents............cccveviereerieriienieeieeeereeeesee e 26
Chapter 7: Triangulation using Selected Case Studies........ceeecveiiviiiiiieniieeeiie e 26
Chapter 8: Implications 0f the STUAY .......ceeeciiiiiiiiiiee e e e aee s 27
Chapter 9: Future Directions, Limitations and Conclusions ..........c.cceceecerereenenenienenenieseseeceens 27

1.9 CRAPLET SUMIMATY ....cvveieiiieieiieeieeteeiteeteeteeieesseesseesseeseaessseesseesseesseesssesssesssessssassesssesssessseensesssesssees 27
Chapter 2: Bibliometric Analysis: Mapping the Scientific Evolution of the SE...........c..cccooiiiiiiieinnnn. 28
2.1 TIETOAUCTION ..ottt ettt b e e et b e e et e e st e e e s bt et et e sbeeneenbesbeeneeseene 28
2.2 IMEETROM. ...ttt ettt st b e st e he ettt at et st eat et b eae e 29
2.2.1  Data REtrIEVAL...c.oiiiiiieiee ettt ettt et ettt e ae s 29
2.2.2 DAt SOTEINE ....eveeeeviieiieesteeeteeeetteesteesteeeteeestreessseesssaeesssaeassseasseesssesassesesssaesssessseeassssessseesssens 30

23 RESUILS <.ttt be et e b ettt be et e st ebe et b et enee 31



2.3.1 DESCIIPtIVE ANALYSIS ..eeuvievieiieriieiieiieeteeteeteertereeseesseesseesseessseesseasseesseessaesaessaessaesssesssesseesnns 31

2.3.2 KEYWOIA ANALYSIS ..eecuviiiiiieriiieeiieiiteeiteeesteesteeeteeestaeesbeesssseessseessseesssseessseessseessseesssessssessseeans 35
2.4 DIISCUSSION ...ttt et et ettt et e bt e st e e s htesutesateeuteeateeateeateenteenbe e bt e bt eabeeambeembeembeenbeebeesbeesheesaeesneeaneas 40
2.5 Chapter SUIMITIATY ....cccveeiieerieereeseesreseestessesesesseaseassessseesssesseesssesssesssesssesssesssesssesssesssesssessseessesssees 41

Chapter 3: Research Design and MethOdOLOZY ..........cccveriieriierienieiiieieeieeieesieesiee e see e sse e enseeneees 42
3.1 INEPOAUCTION ..ottt sttt ettt ettt et e st e sbeesbeesaeeeae 42
32 ODbjJectiVes OF the STUAY.......viiiiiiiieceeee e e et eebae e sbeessveeenees 43
33 Methods Employed for the ODJECHIVES .......cccvieiieciieiieiieieceieeie et seee e 43

T8 T8 N € o) 1715 A/ TSRS 43

33,2 ODBJECLIVE 2 .eeieieeieeieie ettt ettt ettt et e st e et et e bt e st e st e ent e s e et e ent e b e eseenteseeneenteseeneensenteeneentans 44

TR T B © 1) 157¢7 5 I TS 44
34 RESEATCH DESIZIN ..eeiiiiiiieiieiieiee ettt ettt e st sstesabeesbe e seessaesaessaessaessnesssennns 45

34T SAMPING cooevieiiiiecie ettt tee ettt e et e e e ta e e s be e e tb e e ab e et e e e bae e tbeeeabeeenreeetteensbaeenreaan 46

342 Data CollECTION. ..ottt ettt ettt se et e e be et e st sbe et e st e sbe et e ntesbeeneens 47

3143 IMIBASUIES ..uuvietiiieeiieete ettt ettt ettt sbt e st sat e bt e bt e bt e bt e bt e s bt e s bt sae e sat e sat e st eat ettt et s 47
3.5 FIoW Of ReSCAICH DIESIZN ....ccuviiiiiiieiiieciie ettt ettt e e s te e et e e taeesabeeesteeessaeesssaesssaeenseeens 48
3.6 CRaPIET SUMIMATY ....eiiiiieiiie ettt et eeete e st e e et e etbeeeteeessbeesssaeessseessseessseeassaeensseessseennses 50

Chapter 4: Cluster Analysis and Literature REVIEW ..........ccovvuevieriiriiiniiesieeie e 51
A1 TIETOAUCTION ...ttt ettt et ettt a et bt e st et e st et e ebeea e et e sbeeneenbeebeeneenseene 51
4.2 Theoretical UnNdeIrPINNINGS........cccververierierrereerresteareeseaseaseeseesseesssesssessessessesssesssessseessesssesssens 51

4.2.1 StaKeholder TREOTY ......vieeeiieeiie ettt ettt e sb e e e bee e taeestbeeesbeeensaeessseessseas 52

4.2.2 Theory of Dynamic Capabilities ..........cccuieriiiiiiiieiiieeciieeeitecieeeiee e sree e e eseaeesbeeereeeeneesenas 52

4.2.3 Transaction COSt TREOTY .....ccveviiiieiieeieeie ettt ettt et ettt e eebe e e saeseessaessaessaessnesssennns 52

4.2.4 Resource-Based VIEW (RBV) .....occiiiiiiieiiciieteeese ettt st s e e s 53
A3 METROM ...ttt et e b e bt st e b e e bt bt e bt e bt e bt e ehteeateeaeeeaeas 53

4.3.1 SamPle and Data ........cccveiiiiiiieiiecieeeeeese et s nb et e e te e be e neeseenes 54

4.3.2 Tool Used t0 FOIM CIUSETS ......cevuiriiiiiiieiieierieeitee ettt ettt sttt 54
4.4 FINAINES. .. veeevieeiiieeiee ettt et esteeeetteestteestbeesaeeetaeessseessseeassaeessseeasseeassasassseesssseessseeassaesssesesseensseesssens 54

4.4.1 Cluster 1: Disruptive INNOVATION .........cccviieriieiiieeiieeceiee et eiee et sree et eeser e sbeessreeeeveessseeennes 55

4.4.2 Cluster 2: Customer Behaviour and Participation in the Sharing Economy ...........ccccceeevrnnnnne. 55

4.4.3 Cluster 3: Pricing Strategy and the Role of the Business Partner ...........c.ccccoeevveeivecennieenieennenne, 56

4.4.4 Cluster 4: Evolution of SE: review of the industry and itS IiS€.........cccevveerciieevieerieeeree e 56

4.4.5 Cluster 5: SE in Action: different contexts and aspects Of SE ..........cccovvvvvvivciincinciiniecieeien, 56
4.5 Hypothesis DEVEIOPIMENL ..........ccveriieriieiieiieiieeseeseesteetesteseteseteesbesnseenseesseesseesseesseeseesseesseesseesses 57

4.5.1 Customer Collaboration ..........cccuiiiiiiiiiiieieeee ettt ettt sb e st st e st e 57



4.5.2 Business Partner Collaboration . .......cc.uuuiiiiiiiiieiiiieieieeeeeeeeeeieee ettt ee e e e e seaaeeeeeeeseseaaeeeeesseeas 58

4.5.3 ASSCE LIGNINESS ..eeeeiiiiiiiieiiieeieectee ettt ettt e e e s tb e e et e e etaeetbeeesbeeenbaeessaeesssaeensaeesseennnes 59
4.5.4 Strate@icC FIeXIDIItY . .ccvieieiiiiiieciie ettt ettt e eta e e seb e e e beeetbeesbaeesseeensseensns 60
4.5.5 INNOVALION SPEEA....cuviiiiiiiiiieiieie et et eseestterte st e steesttestbeeteebeeseesseesseessaesssesssesssesssesssenssennses 61
4.5.6 Technological OTieNtAtiON ........cvevverierreeieeieereeteereerteesteesteesseesseessseesseesseenseesaessaesseesseesseensns 62
4.5.7 NetWOrK EfFECLS .. ..ottt ettt ettt e be e 63
4.5.8 Entrepreneurial OrientatioN.........ccueecvierciieeeieeiieesieeseteeestteesreeereeesseeesseeessseessseessesessseesssessnses 65
4.5.9 ComPEtitiVe INLENSILY . ...ievieiieriieiieiieeieeie ettt et e et e eteeste e beessaeesbesnsessseesseenseensaessaesseeseesseensns 66
4.6 CRAPLET SUIMIMATY ...vviiiiiiieiieeeiieeeieeeieeerteeesteeeteeeteeestbeesssaeessseeasseeessseesssaeasseeassseessseesssesasseessseessses 66
Chapter 5: The Impact of Antecedents on Firm Performance: Empirical Analysis Using PLS-SEM ........ 67
5.1 IIETOAUCTION ..ttt ettt st e b et b e e bt et s bt e st et e s et et e s bt est et e ebeenteteebeeneeneenaes 67
5.2 ConcePtual MOAEL.......cccuiiiiiiieiieiteietesee et eee st ste et e e st e stee st esesessbessbeasseasseesseenseenseenseensaenseens 68
5.3 MELNOM ...ttt et ettt ettt ettt e bt e bt e be e beenbeenbeen 70
5.4 Data and SAMPIING........coeoiiiiirieiierere et ete et e st e staesaessseesseesseesseesseesseesaeseeseensaensaens 71
5.4.1 Survey InStrument DESIGN.........cccuveciieciieeiieiieieereesieeste st sresreseteesseessaeseeessaessnesssesnsesnseenseenses 71
5.:4.2 Data COIECHION «...eutieitieiietieet ettt h et et ettt et esbeesbe e sbeesatesatesaeeenteeneeeneean 74
5.5 Measurement Model: Analysis and RESUILS ..........cc.eevviiiiiiiiiieiiieceecee e 75
5.5.1 REIHADIIILY ....veeuiieiteiieiieste sttt ettt ettt ettt e st e esteesbe e st e esbeessaessaessaessaessnessnesssennsennseenseenses 75
5.5.2 VALIAILY ...veeieeieeiteeece sttt ettt et et e e e s taestaessaesseesebeanseens e e saeesaenraeenbeesbeanseenseenseenrean 76
5.6 Structural Model: Analysis and RESUILS ...........cocoieriirieiieniieieierteeree et 80
5.6.1 CollNEATTEY CRECKS.....cccuiiiiiiieiiieii et cieeette ettt et e et e e tte e eebe e tbeessbeeesbeeesseessseeassaeessaeensseesssenns 80
5.6.2 Hypothesis Testing: Direct effects and Total effects..........ccceeveiieiiieiiiecieceee e 82
5.6.3 Hypothesis testing: Indirect/Mediation Effects.........ccccovvvivieriiiiiiiieiicteeeeeeeeeeeee e 85
5.6.4 Hypothesis Testing: Moderation Effect...........cccooiiviiiiiniiiiieieceieesee e 87
5.6.5 R-Squared and MoOdel Fil.........cc.oooiiiiiiiiiii ettt et e ve e b et eeeaeesesaeenree s 90
5.7 Interpretation and Discussion Of RESUILS ..........cccveviiriiiiiiiiierieriestese ettt 93
5.8 CRAPLET SUIMIMATY ....c.vverviiieieieieeieeie et et eteesteesseesseessaessaessseesseesseesseesseesssesssesssesssesssesssessseeseessesssens 96
Chapter 6: Hierarchical Modelling of the Antecedents, Competitive Intensity and Firm Performance .....97
6.1 INEFOAUCTION ...ttt ettt ettt e bt e bt e s bt e sate et e enbe e bt ebeenbeenbeenbeesbeens 97
0.2 METROM ...ttt b et b e e bt ettt e b et a et e bt e h et b e eat et bt et e tenas 98
6.3 Steps in the Construction of @ TISM model .........coccvvviiiiiriiiieiieeeceesee e 100
0.4 IMLALTICES. ..t eettette ittt ettt ettt ettt ettt et et e e bt e e bt e eb e e e bt e e bt e e a e e eae e e bt e bt e bt e bt e eheeebeeehtesateeaeeeaees 102
6.4.1 REAChADIIILY IMALTIX . .ccuieiierieeieeiiiiieie et eteeie e te e eesteeseaestseesseesseessaessaessaesssesssesssesssenssenssenns 102
0.5 RESUILS ...ttt ettt ettt h et e e bt bt et e et e bt et et bt et e ntesbeeneens 107
6.6 Interpretation of Findings and DISCUSSION .......c..eeevieiiiieeiiiieiieeeieesreesreeereeesreesreessreeeereeseseesnns 109



6.7 CRAPLET SUIMIMATY ...ecveevieiiereieieiereesteeteeteeseasteesseeseesseessaesssesssesssesssesssessseesseesseessesssesssessssesssennes 112

Chapter 7: Triangulation using Select Case StUAIES ........cccveirciieeiiieriieeie et eree e sreeereeesereeseree e 113
71 INEFOAUCTION ...ttt ettt et ettt et e b et e bt e eaeeeateeateemte e beebeenbeebeenees 113
7.2 UTDAN COMPANY .....veeevieerieiiieieeieeieesieesseesteesseesseesseesseesssessseesseesseesseesseessessssesssesssssssesssssssesssesssesses 114

7.2.1 ADOUL the FITIMN .euiiiiiiiiiiee ettt sttt sttt st 114
7.2.2 Antecedents of Firm Performance.............cooouoiiiiiiiiin it 114
7.3 OY0 Vacation HOMES .......ccueeceiiieriiieiiieeiiecieeeiteesteesteesteeeeveeetaeessseessseesssaeesseessseasssesenssessssesnnses 118
7.3.1 ADOUL the FiITI..c..eeiiiiiiiieiiieee ettt ettt et st 118
7.3.2 Antecedents of Firm Performance.............cooooeiiiiiiiin it 119
T4 ZIOMALO ...ttt ettt ettt b bt e bt e bt e e bt e e bt e e h e e e hteea bt e bt e bt e bt e bt e eheeebeeeateeateeaeeeneas 121
741 ADOUL the FITIM .eouiiiiiiiiiieee ettt sttt sttt st 121
7.4.2 Antecedents of Firm Performance.............coooiieiiiiiiniiieeeeeeee e 122
T U < OO OO 123
7.5.1 ADOUL the FITIM ..euiiiiiiieiieee ettt sttt sttt st 123
7.5.2 Antecedents of Firm Performance............ccooeiiiiiiiniiiiieeeee e 124
7.6 DISCUSSION ...ttt ettt ettt b e b e b e bt e s bt e s bt e sbeesheeeatesateeateeme e e bt e bt e sbeesaeesbeesabesatesaeeenees 127
7.7 CRAPLET SUIMIMATY ....eeeiviiieiiieiieeeieeesteesteeeteeeeteeseseessseeassasaasseeessssessseessseeassssessseesssessssesessseessseesnses 129

Chapter 8: Implications, Future Directions and Limitations of the Study ...........ccccooveeieninniinnnens 130
8.1 Implications fOr ACAAEMICIANS........ccverierierieiieeteete et ereebeebe e e eteessaessaesssesssesnseesseenseesseenseenses 133
8.2 Implications for POLICYMAKETS ........ccveriirieriieiieiie ettt ettt e te e ta e be e e s e ssnesnees 134
8.3 IMPlications fOr PraCtitionNerS.......ccccuieiiuieieiiecieeeieeereeeeteeste e et e etreeseteeeebeesesaessbeeesaeessseessseessseeas 135
8.4 Limitations Of thiS STUAY ......cuieiiiiiiieeie ettt ettt e e e e seb e e eabeeesbaeestbeesssaesareeas 137
8.5 Directions for Future Research ............cocvovuiiiiiiiiiiiiee e 138
8.0 COMCIUSIONS ...ttt ettt ettt ettt sttt et e bt e et et e bt e et et e sb e et e sbeemeesbeebeeneesbeeneentesbeeneens 139

RETEIEIICES ...ttt ettt ettt et esh e e s bt e sat e s ate e st e sateeaeeeneeenteenteenee 142

N 070153 T L PRSP RTUSSUN 175
AL QUESTIONNAITE ....veivieieerie et ettt eeteeeteeeeteeeetteeeveeeeteeeetaeseetseeeesesessseeesseeasseeesesensseessseessesesesensseenns 175
B. Paired Comparison of Factors and the Explanation for Their Influence..............cccceevvevveennnnns 182

CUITICUIUIM VITAC ... ettt ettt ettt e b e b e e s bt e bt e b e eab e e bt e beebeesbeesbeenbeenaeens 175

14



List of Figures

Figure 2.1 Research Method ...........coouiiiiiiiiiiiiineeceee ettt 31
Figure 2.2 Annual scientific pUbLICAtIONS ......c..cevveriiriiiiiiieieeieiesteee e 33
Figure 2.3 Heat map showing global scientific publication ...........c.cceceveeverieniniinienienieens 35
Figure 2.4 Word cloud of keywords in the articles ..........cocovirvieniiiiniiiiinicieeecceeee 37
Figure 2.5 Word growth Chart ............cooiiiiiiiiiii e 38
Figure 2.6 Thematic map showing different SUb-CONCEPLS .......c.ecveriiriiriiiiiniiiiiicneeieeeiee 40
Figure 3.7 Flow of research desi@n.........coeevueriiiiiiiiniiiieieesceeeeetee et 49

Figure 5.1 Conceptual model between the antecedents, mediator, moderator, firm performance,

and control Variables. ... .....o.uiiit i 70
Figure 5.2 Effect of the Moderator. . ... ....co.oiuiiuiii e 90
Figure 5.3 Structural Model Created Using Bootstrapping.............ccoeiiiiiiiiiiiiinnienannnn.. 92

Figure 6.1: Total interpretive structural model of the antecedents of performance in the sharing

00310 ) 1 110

15



List of Tables

Table 2.1 Most relevant JOUINALS...........ceoiieeiiieeiie et aee e e e e erae e b e esaneas 34
Table 2.2 Most Prominent COUNTIIES .........c.eereeriieiieiieeiie ettt ettt e e 34
Table 2.3 Keyword occurrence in the [EeTature...........cocoveeeiieeiieeeiie e 36
Table 3.1 Methods employed to achieve the 0bJECtIVES .......cceeevvuiiiriiieeiiiecieece e 45
Table 4.1 Cluster themes and number of articles...........cooeeiiiiiiiiiiiiiiee 55
Table 5.1 Item, measures and COAINE .........eeevuiieiiieeiiieeiie et ae e eree e beeeeeees 72
Table 5.2 Construct reliability and validity.........c.ccccuiieiiieiiiiiie e 77
Table 5.3 Discriminant Validity: Heterotrait-Monotrait MatrixX..........cccecveeeveercieeniieeenieesveeeene 78
Table 5.4 Discriminant Validity: Fornell Larcker Criterion..........cccevcvereiiienienenieneeieneenienns 81
Table 5.5 Collinearity ChECKS .........cciiiuiiiiiiiiecie ettt ettt st eeas 81
Table 5.6 Hypothesis Testing: Direct and Total Effects...........cccooeiiiiiniiiiiienieiecceeceeeeee, 83
Table 5.7 Hypothesis Testing: Indirect and Mediation Effects .........c.cccccevveviiiiiiinciiiciieciee 886
Table 5.8 Hypothesis Testing: Moderation Effect...........cccoeeiieiiiieiiii e, 87
Table 5.9 Summary of Testing Results of all Hypotheses ..........ccccoccvveeiiiiecieiniieeieeeeeceeee, 91
Table 5.10 R-SQUATEA .....cccuviieiiieeiie ettt ettt sbe e e sab e e eraaeeenreeessseeennneas 91
Table 5. 11 MOAE] fIt.....eiiiiiiiiee et et sttt e b 91
Table 6.1 FACtOT COAINE......eiiiuiiieiiieciieeiieecee ettt te et e et e e e ste e e ta e e sraeesabeeesaeesnsaeessseeenseas 99
Table 6.2 Reachability MatriX.........oovuiiriiiitiiiiiie e e e e e e 103

Table 6.3 Reachability matrix with transitivity............coveiinimiiniiiniiiiiec e eeeeeeennennn... 104
Table 6.4 Hierarchical Level Partitioning.............oooviiiiiiiiiiiiiiiiii e e 105

Table 7.1 Cross-case analySIs .......c.ccccveeiiieeiieeeiieeiieeeieeeeieeesreeeeeeesareessaeessaeeessaeessaeesnseeennns 128

16



