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Abstract

The present research study identified gaps in what the national government policy documents
such as the New Education Policy, 2016 and National Knowledge Commission Reports 2005,
2009 were stating with respect to the desired state of School Education in India (“to build
excellence in the educational system to meet the knowledge challenges of the 21% century)
and the actual present performance of Schools in India (“the education system is largely sick
and needs rejuvenation -- the quality of education has been the main casualty.” The
researcher also identified gaps from review of literature on school effectiveness, school
quality and school excellence and found that there was no general agreement to the definition
of each of these terms and the characteristics that distinguish each of these three terms.
Therefore the entire research study was driven by the need to measure excellence in
secondary education private unaided managed Class 12 CBSE schools, by taking into
consideration the definite intrinsic characteristics from the point of view of a specific
stakeholder ( in this case the Class 12 teacher) and then conceptualise these characteristics

into a framework.

The research adopted an elaborate research design. An extensive literature review was
undertaken and 10 different Models of School Excellence were identified. With the assistance
of educational experts common domains (5 in number which included “student
assessment”,“ICT”, “teacher quality”, “leadership” and “school system” across Models of
School Excellence were identified and then items to be included under each domain
determined. A Judgemental (with stratification) Sampling technique was adopted to collect
responses to a structured questionnaire from teachers across the country teaching in Class 12
CBSE schools that were unaided privately managed. Data was collected, tabulated and then
using the technique of Exploratory Factor Analysis , Confirmatory factor analysis (using
Structural Equation Modeling), intrinsic characteristics that define excellence in school
education were identified and a framework developed ensuring the reliability and validity of
the factors identified and the framework. Under “Assessment” the data analysis revealed four
factors, under “ICT” five factors, under “Leadership” seven factors, under “Teacher Quality”
six factors and under “School System” three factors. The overall data collected and collated

from the questionnaires was clubbed as per the factors identified in the Exploratory Factor
analysis and further confirmed through Confirmatory factor analysis and the overall impact of

iv



all these factors taken together on the ‘Excellence of a school’ was studied through a Model
validation in AMOS 20. The framework that emerged out of these factors was deemed fit
with goodness of fit indicators above the acceptable limits and the standardized estimates.
The analysis of this framework help to define excellence in school education as : An excelent
school is one that has basic infrastructure in place and managed by a Principal who is a
strong administator with exceptional capability of “people skills” and can manage
“contingencies” . Such a school is supported by teachers who have great “ personal
orientation” and has ICT that is driven by the “outcome” to improve teaching learning
process and use the “assessment” process that is helps the teachers to improve their teaching,
make the students more interested in learning and helps the weaker students to improve their

learning.
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