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ABSTRACT

Counterproductive Work Behavior: Antecedents, Contexts and Consequences

Counterproductive work behavior refers to intentional behavior performed by
employees that harms the organizations and its members. Although this behavior is
rampant in organizations in India having serious ramifications both for the organization
and its members, it has not received research attention. The present research aims at
exploring various antecedents, contexts and consequences of counterproductive work
behavior in Indian organizations. Four studies have been conducted each with a distinct
objective. Study 1 explores the “When” of counterproductive work behavior. This is a
qualitative analysis of when people indulge in counterproductive work behavior. Study
2 looks at the “What” and “When” of counterproductive work behavior. This study
tests the moderating role of ethical climate in the relationship between
counterproductive work behavior and organizational commitment and stress. In study 3
a measure of counterproductive work behavior was developed which attempts to handle
some of limitations of earlier measures. The measure has two dimensions- rating of
counterproductive work behavior (CWB Rating) and respondent’s indulgence in
counterproductive work behavior (CWB Self). Study 4 investigates the antecedents,
context and consequences of counterproductive work behavior. This study tests the
relationships between antecedents (spiritual intelligence and personality), context
(ethical climate and organizational justice), consequences (organizational citizenship
behavior and subjective well being) and counterproductive work behavior. Overall the
findings highlight the role of various variables in understanding the dynamics of
counterproductive work behavior and the consequences. These have implications for

managing and designing efficient organizations.
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