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ABSTRACT

Micro, small, and medium enterprises (hereafter, MSMES) play an important role
in the strengthening of any nation’s economy. In India, MSMEs contribute to the GDP
and are responsible for exports and employment. However, there are numerous
challenges in this sector pertaining to the growth and functioning of MSMEs. The
identification and understanding of the issues encountered by MSMESs are important

for the betterment of the current state of MSMEs and India’s economy.

In this study, several issues that affect the MSMEs growth were identified. The
majority of the challenges are related to financing, marketing, and family business-
related issues. We discuss family businesses as it represents a large proportion of the
Indian MSMEs sector. Through a literature-based study, explorations were made to
understand the role of the family business in the context of entrepreneurship. The study
on family business follows a structured and systemic approach through the bibliometric
analysis which includes meta data-based analysis. In this approach, the number of
articles published over the years were observed, and then systemic content analysis was
employed to extract the underlying research themes. Based on the outcomes obtained
from the bibliometric analysis, it was found that family business research is gaining
popularity among researchers in the field of entrepreneurship. In addition, the study has
thrown light some of the other themes, such as, the role of women and the role of
leadership in the context of entrepreneurship, and also the lack of competent

management in MSMEs.

It was observed that the MSME business concerns are more focused on governance
related. In this context, to understand the role of governance in helping small and

medium-sized enterprises, another literature-based study was conducted. The study



focused on underlying theories and research questions and appropriate research
techniques to study the role of governance in entrepreneurship. The framework of
banks, the role of government officials, and the role of investors in alleviating the
funding issues for SMEs were studied in detail. The findings obtained from the study
suggest that better corporate governance strategies could foster networking and
international relations. The strategies at the corporate level concerning governance
reduce agency costs and address ownership structure issues. The study also highlights
the importance of enhanced organizational capacities, information symmetry, and

internal culture/environment related issues.

Based on the above literature review and literature-based studies, several research
gaps were identified. Out of these, three research gaps are addressed in this thesis. The
first study focuses on identifying major challenges faced by early-stage MSME
entrepreneurs in India. The challenges related to early-stage MSME entrepreneurs in
India were identified and are modelled using the modified approach of total interpretive
structural modelling (M-TISM) to observe the interrelationships. The M-TISM enabled
the study to formulate a framework illustrating the barriers faced by MSMEs and the
interlinkages between them. The modelling exercise sought the opinions of industry
experts. Through this study, eleven factors concerning the barriers faced by MSMEs
are highlighted, in which there are three major driving barriers: budgetary limits, poor
Total early-stage Entrepreneurial Activity (TEA), and lack of government assistance.
In the hierarchical model, a two-way relationship between financial restrictions and
poor TEA was observed at level six. The model also exhibits three levels of barriers to
overcome: bad strategy execution, poor market demands articulation, and the failure of
an entrepreneur. One of the significant observations made from the model was that low

TEA was observed as the primary barrier.



The research was extended to study the most important aspects of TEA. A model
was developed to study TEA in detail. In this direction, the study preliminarily
discusses the possible entrepreneurial influences on TEA. The study identified various
elements in the context of TEA, including role models, perceptions of start-up
opportunities, confidence in one’s ability to succeed, and social problems. Considering
the scope and context of the study, the GEM dataset was used to validate the study’s
findings. Using the GEM data, the study explains the findings using descriptive
statistics, correlation analysis, a contingency table for the Hosmer-Lemeshow test, and
regression analysis. One of the findings obtained explains that TEA is more likely to be
experienced by persons who have recently seen a firm's start-up and effective operation.
It has been found that TEA levels are greater in those with a better sense of self-efficacy
than in more pessimistic individuals. Another factor determining entrepreneurs’ TEA
is the availability of start-up opportunities. Entrepreneurs motivated by the chance of
new opportunities have serious ambitions for innovation and the development of unique

items.

Lastly, the dissertation attempts to answer the question, “What extent the linked
elements and identified barriers exist among entrepreneurial enterprises in India?” To
answer the stated question, a case study approach is used to draw insights from the
Indian entrepreneurial environment. Accordingly, multiple in-depth interviews with
three MSMEs were conducted. The findings obtained from the multiple case studies
indicate that low TEA is prevalent in all the three MSMEs. Besides, these MSMEs face
several infrastructure-related challenges, which may have been influenced by tech-
based firms’ desire for significant tech resources. Despite their modest infrastructural
presence, all three case organizations significantly carry out their operations. One of

the important findings from the study highlights that poor strategy execution is in

Vi



accordance with the research and two of chosen MSMEs have scored partial presence
of this problem in their organization. With multiple studies presented in this
dissertation, the thesis is concluded by presenting implications, limitations, and the

future scope of research.
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geH, Y 3R ALY IT9 (39P 91¢ MSMEs) fodt off <1 o1 srfoqawut &t
Tolgd o3 § HAgaqul YT AU g1 YRd §, THUITHS 96d Wd Sdie o
FNTGH R & 3R Fafd 3R ISR & for frmieR &1 gTedliep, 39 & H MSMES
& fapM SR SHGN O Hafdd &8 gHIfaal & | MSMESs §RT AT faht ofF aTal
el &1 Uga 3R A MSMEs Bt g U 3R YRA BT Srfcqai1 &1 dgas!

& fore Teayuf ]

S T H, THIHUHS o [AHNI &I HTTAd B a1l s gl $I Uga ol
T | SR gHIfaar faaaur, fgue SR uiaie oraag 4 defid g8f 9
eifd €1 g1 UIRaTies el W 99 R § Hiifh U8 YR THUHUAS &5 &
TS g TR &1 ufaffica war 8 | v aifec-sneniRa sreoae & wrenw 9, Safiar
& ey 7 UTRaTRe Fau &1 YHPT & THH & g 3Favor fhT g | aiRaie
I W ST AT fIReivor & A1erd § U Wi 3R YUTeRTd efdeiun
T RN BT & Forgd Her Ser-3muid oo wnfere 81 39 efPeion d, auf #
UHIRIT ol BT T ol T8, 3R iR siafifed =My fawdl &) Fesred & for
JUITCH T T3 faretour bt Haiord fova a1 Jufirdty fawetsor & ured ufkurs! &
YR W, U8 Ul 1 fob I & &= | Mydbdiell & ofid uikaie gadm

ST AH T U R 8T 8 | ST ST, T A F© 3 TIw R Tehre
ST §, o Afears & Yfirdwt ok IufWar & I # Aqa &t Y, iR
THUUHS H &M Uae o HHt off|
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g ¢ 1 fob THUHUHS ogaary St foidrd = @ Heferd wR eifties digd
g1 39 Touf § BIE 3R Tey STBR & IJH! B Aeg B B W B Y¥¥edT B
A & o0 T 3= ATfe - SMUTRG 31eaa fopan T | Iefiar § X &1 Yot
BT eI PR & o e fafiiga Rigidl ok =y usil 3R Iugad Y
qAH-ID! IR Bxd &1 SP! & o, WHRY ISR 31 Yffyest iR Toums & fag
o ot Gel & HF A 1 o] & YHeT &1 fadr T siegge fosar
T A U FhY §a1d § b 98k PIURT URIG UMHIfoal Feafd ek
RIS Teell P TTaT S Thel § | M | Yeifd HIIRE WR TR oot Toieh
&1 AT DI HH B ¢ SR WG AT & gl DI ASITUT BT & | eqaT |
P HEd R H U1 ST T B |

SIS Hliged THIE 3R Wie- YT LI b YR WR, B3 ANY STl
B UG BI 715 | 378 o4 MY SfeRTel 1 39 Ry o Yaferd fosan g | ugen
T URA H YRS RO & THTHUHS AN GRT AEAT B S aTel T
AT B Uga B R Hisd & | HRd H RS TR & THIAEHS Sl 9
e AT BT Ug=M B T8 3R I icqdstl BT FRIE0 HA & o oo
RSTHS IRTAIHS Ao (TH-CIARTITH) & IR DI &1 IUTRT
PP IR BT AT M-TISM 7 ST BT MSMEs §RT AIHAT &1 S aTeh aemaif
3R 37 o1 & Sfaeiaell Pl gRITd §TTH TR (R B H &l ST | AS T
3T 7 ST & TR b} T et | S sreme I WA ¥, THUHUHS R AHEAT
& ST arent Fremef § Yefid TURE HRS! IR USRI ST 141 5, Forad &= e
ST F14TY §: IoI¢ g WY, TR1E $d RIS -XR1g Iguiadr mfafafd (=),
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3R BRI TG DI HH | USIIhid Aied |, faxiia ufdsel ik @RE TEA &
a9 G1-aR T YaY B8 WR IR ¢4 U I8 HISd 1 U & ford i Rl &t arersdi
&1t TafRid $dl §: VRIS UM e, W16 SR A sifiaafd, ok T
ST B! fatherdl | Aise A B TS Heayul few ot # A Teb g & fob HH AT
TTfAeh STYT o U H a1 T |

32U & T Heaqul Ugqail BT S1eqa - & fog S &1 fowdrR fan
T | EEU BT fadR A 37T R & fofy Uep Hisd faepfyd fovar mam u11 39 faam
#, 3y YRS ¥U J 5T W JHIdd I UHTal IR == el 81 ST A
AU D T H fafirel dedl ot ugar o1, forH el AT, TIE-31U ¥R o1 YR,
Tthel B 1 & H fay IR FrHTfors THWNY WM &1 ST & TR 3R
e @I & T A gU, GEM STRIC BT SUANT 309 & Fhdl &l T I3 &
fore foreT a1 YT GEM ST 1 ST HRd §U, 31e00- qUHTED HiReTd!, Jgday
faeyur, BRAR-AHRN Ul&ur o e Ueh STeh e drfeiehT SR Ui+ fazeiwor &1
SUIRT R Fsh YT Y ReAT BT & | Ut Fp s § Y Teb Ig Jarell o b sy
3 AT GRT 3T fhT SH &t 31feres FureT § fors i 81 81 § BH & wre-3a
3R gHTE TTe &1 o ¢ | I8 Irn a1 | o 31t FRr=mard! safaaar &t g
H SHTH-UHTAHTRTT B S5aR HIGAT Tl ANl & AT BT R S gl o | JAHT
& CI5T &I FMYiRd B a1l U 3 R TIC-3(U SfaERT BI A/ ¢ 7T
3R] D1 FHTET I YR IR H TR 3R 33t avgait & fasw & fag vk

HE@IPhI&m Bich § |



3id 7, MY TEY TH Y BT IR & BT YA BRal &, "HRd H Il Il &
d19 {5y 88 I IS gU dd SR U8 U a1y HING 87" §dTd 7Y UY &l IR
& & fog, WRdg IgHfiddr & AR ¥ A Ui B & iU T by WSl
DIV BT ST {51 AT 8 | TaTIR, T THTHITAS & 1Y 8 e WETDHR
ST T 1T | 3 AT o e 9 UTd Fshy saTd & fob et e waess
H $H ST Yafd g1 SU% 3faT, 3 THUUHS & gi-ard! oid ¥ Jefdd &s
AT BT AT HAT TSl 5, S db-tds MR HHT Bt Hgayul ddbia!
AT o) 3BT J gHIfad 8 Tehdl &1 St AT SaRaATed SUrRfa &
SaSlE, T Y W6 Agayul U § U1 TaTeH HRd § | eqa- & Hga@qul
fepul & 9 Ue g8 a1l & b @R1e YU e Sree™ & SffaR § SR &l
T T THUGUTS 3 S0 e & 9 IR Y o1 JufRify o 3 81 39 Ry
TeY T TR fohT U s 3remgl b 91, Ty 3 ffgard, darsi oik Higsy & g
I T X gu AR &1 s et ma g
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