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ABSTRACT
In today's dynamic and unpredictable business landscape, the quest for exceptional innovation
performance has become a paramount priority. Firms are increasingly challenged to innovate and
perform in the face of intense competition, continuous technological developments, geopolitical
tensions, disrupted markets, and supply chains. Fostering ambidexterity emerges as a crucial
aspect determining the generation of new ideas, products, processes, or services and superior
performance. Ambidexterity implies the ability of firms to enhance their existing skills while
simultaneously focusing on building new skills. The term “organizational ambidexterity” has
received great attention in management as researchers have increasingly emphasized the
importance of exploiting current competencies and exploring new ones to enhance innovation
performance. The study develops a holistic approach to accommodate the critical antecedents
and innovation performance of organizational ambidexterity in the Micro, Small, and Medium
Enterprises (MSMES) context. Moreover, the study reveals the moderating influence of a
dynamic environment while implementing ambidexterity. The study has been divided into four

phases where each phase answers a particular research objective.

The first phase of the thesis delineates a thorough understanding of ambidexterity literature with
a Systematic Literature Review (SLR). It involves a Bibliometric review of publications
spanning from 2001 to 2023 followed by TCCM (Theory, Context, Characteristics, and Method)
analysis for classifying the literature according to less studied theories, contexts, constructs, and
methods. The findings helped to reveal the frequency of research output, influential journals, top-
cited authors, influential countries, top-cited publications, widely studied keywords, and co-cited

references. A comprehensive research agenda has been developed for the thesis by considering



the findings of the TCCM framework. Furthermore, Random-effects meta-analysis has been
conducted to provide a quantitative summarization of critical drivers. The findings of the meta-
analysis helped to assess the significance of each driver and their level of heterogeneity. It was
found that all the constructs including market orientation, technological capability,
entrepreneurial orientation, networking capability, and knowledge management were highly
heterogeneous with | square values greater than 80 percent except the enabling formalization

which has low heterogeneity (42%).

The second phase of the thesis delineates the impact of selected antecedents on organizational
ambidexterity and innovation performance. The proposed conceptual model has been tested
empirically by implementing the Partial Least Square Structural Equation Modelling (PLS-SEM)
approach. The process of data analysis includes the preliminary screening of data, Exploratory
Factor analysis (EFA), Confirmatory Factor Analysis (CFA), and Path analysis. The preliminary
investigation of data involves checking the missing values and outliers before reporting the
demographic distribution and descriptive statistics of all the statements. EFA was conducted to
identify the factor structure by removing a large set of insignificant and cross-loaded measured
variables. Subsequently, CFA has been performed to assess the reliability and validity of
constructs. Furthermore, the construct-to-construct relationships were determined with the help
of Path analysis, also termed structural model analysis where the B coefficients and their
significance were tested. Similarly, we checked the multicollinearity of the model with the help
of Variance Inflation Factor (VIF) values. Finally, the PLS structural model was examined for
testing the direct, indirect, total, and moderating effects. Out of twenty proposed hypotheses,

fourteen were supported while the rest were not supported.



In phase three, a hierarchical framework has been developed to examine the interplay of critical
antecedents, ambidexterity, and innovation performance. Modified Total Interpretive Structural
Modelling (M-TISM) has been applied to create the hierarchy of the antecedents. Likewise, we
implemented MICMAC analysis (Matrice D’ Impacts Croises Multiplication Applique An
Classment) to reveal the driving-dependence power of the constructs which were categorized
into four clusters, such as autonomous, dependent, linkage, and independent quadrants. The
proposed hierarchy positions the construct enabling formalization at the bottom, emphasizing its
critical role in facilitating ambidexterity. The findings also highlight the significance of
networking capability for the acquisition and dissemination of valuable knowledge in leading

innovation and improved performance.

Finally, phase four involves cross-case analysis to validate and triangulate the empirical findings
of the study. Triangulation allows establishing the credibility and validity of the findings by
providing a detailed explanation of significant antecedents in different case contexts. Three case
studies have been considered, each from Micro, small, and medium enterprises. The MSME
(Micro, Small, and Medium Enterprises) classification provided by the Ministry of MSME in the
year 2020 has been followed to select the case studies from each segment. The factors that were
found significant for all the case scenarios are entrepreneurial orientation, market orientation,
technological capability, and networking capability which also demonstrates the practicability of
these factors in real case situations. Additionally, the practical, theoretical, and policy

implications of the study have been discussed in the last chapter of the thesis.

Vi
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