FACTORS AFFECTING HIGHER EDUCATION DEMAND IN INDIA

JAN E ALAM

DEPARTMENT OF MANAGEMENT STUDIES

INDIAN INSTITUTE OF TECHNOLOGY DELHI

APRIL 2024



© Indian Institute of Technology Delhi (IITD), New Delhi, 2024



FACTORS AFFECTING HIGHER EDUCATION DEMAND IN INDIA

by

Jan e Alam

Department of Management Studies

Submitted

in fulfilment of the requirements of the degree of

Doctor of Philosophy

to the

Indian Institute of Technology Delhi

April 2024



CERTIFICATE

This is to certify that the thesis entitled “Factors affecting higher education
demand in India” being submitted by Shri Jan e Alam, to the Indian Institute of
Technology Delhi for the award of the degree of Doctor of Philosophy, is a record
of bona fide original research work carried out by him. Shri Alam worked under my
guidance and supervision. He has fulfilled the requirements for the submission of the
thesis, which has attained standard requirement for a PhD degree of the Institute. The
results presented in this thesis have not been submitted elsewhere for the award of

any degree or diploma.

Prof. Sanjay Dhir

Associate Professor
Department of Management Studies

Indian Institute of Technology Delhi, New Delhi India



ACKNOWLEDGEMENTS
I owe a debt of gratitude to my supervisor Prof. Sanjay Dhir from the Department of
Management Studies (DMS) at the Indian Institute of Technology Delhi (IITD). His profound
insights, unwavering support, and valuable guidance were crucial for completing this thesis.
I am truly grateful for his constant encouragement, without which this work would not have
been possible. Prof. Sanjay Dhir has played a pivotal role in my academic growth by involving
me in various tasks and activities, consistently supporting me in realizing and reaching my
full potential.
I would like to extend my sincere gratitude to Prof. Amlendu Dubey, Prof. Shuchi Sinha, and
Prof. Valeed Ansari for their valuable feedback and suggestions as members of the Student
Research Committee (SRC).
I am profoundly grateful to my wife and children, who believed in me and provided
unwavering support throughout my doctoral research journey. I am also thankful to my
colleagues in Nagaland for their assistance and support.
I extend my sincere thanks to the Head of the Department, Department of Management
Studies, as well as other faculty members, support staff, and fellow research scholars
especially Dr. Rishabh Rajan for their support and cooperation.
I am thankful to the Department of Management Studies, Indian Institute of Technology
Delhi, for extending all possible support. I duly acknowledge other research scholars at DMS,
IITD for rendering support and creating a conducive learning environment facilitating the

smooth development of this thesis.

Jan e Alam



Abstract

Indian higher education system is one of the largest and most complex systems in the
world. The growth in HE demand has constantly outstripped population growth at the national
level. This growth in demand is influenced by multifarious factors. Rapid expansion of the
HE system has brought into salience many issues that have a bearing on HE demand in the
country. Literature indicates that several studies have been conducted on specific areas related
to HE demand and management, but least explored from the national education management
perspective in the context of India. This study attempts to discuss various factors and their
interrelationships impacting demand for HE in India. The present study also explores the
impact of privatization as a moderating factor affecting HE demand, between these factors
and HE demand. To explore their significant causal linkages and interrelationships of the
factors with higher education demand and privatization as the moderating factor, the
analytical presentation of modified Total Interpretive Structural Modelling (TISM) has been
deployed. Based on the TISM study, a survey of 232 respondents consisting of students,
academicians, education experts and administrators has been conducted and analysed. The
results have been further validated by the Structural Equation Modelling (SEM). A
comparative study of two HEIs i.e., one public and one private university has also been
conducted based on NIRF data for further insights into HE managements in Public and Private

sectors.
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