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ABSTRACT

In the dynamics of economic growth generally and industrial growth in
particular, the role of quality Management cannot be overemphasised. Management
is an important element in a corporate or business organisation, the others
being labour, land and capital. Central to the successful prosecution of the
business and affairs of the organisation is quality Management.

Increasingly professionals are employed in corporate industrial and
business enterprises at senior and managerial levels. Business Management,
unlike the well-known professions of Medicine and Law comprises many occupations
and diverse organisational forms. The multitude of professional business Manage
are diverse, significantly separated from one another, different in their back-
ground, educational or occupational, thus not lending themselves to be regarded
as a homogenous body.

This research work addresses an examination of the hypothesis that
Business Management qualifies to be regarded as a profession, giigg'ggggguL
select criteria for the purpose. Confirming the hypothesi;: the examination
proceeds to ascertain 1fmprofess1ona11sat1on of Management has taken place 1n§12

e

the Indian pr1vate corporate sector and in that event, “the extent thereof,

Conclusions indicate that the process is distinctly on, though consummation to
desired Tevels is yet to be achieved.

Professionalisation of Management is not an end in itself. The hypothesi

leads to an 1mprovement in the performance of the corporate enterpr1se. Through

an empirical analysis using a stratified ¢ sample of public limited companies
in the Indian private sector, this research study categorically concludes the
[ e U

Vﬂs1gn1f1cant nexus between professionalisation and performance,
[ RSN ol SR N B e s SN SRR D e o s Gy

<;er this research work is that Professionalisation of Management, as a means,
@ I, B g

Recommendations of measures to induce greater profess1ona]isation of

[ S i |

Management in private Corporate enterprises have been made. The need to foster
and to br1ng-egaut a paradigm in Management_Educat1on to meet the challenging
demands of business and industry has been stressed. Also emphasised is the
need for professional Management Education, which is an evolutionary process

to suitably fit our values and needs and to cope with the technological changes

taking place.




CONTENTS

PAGE NUMBER

CERTIFICATE
ACKNOWLEDGEMENTS
ABSTRACT
CHAPTER 1: INTRODUCTION 1
Research framework, Design and Methodology 6
CHAPTER 2: PROFESSIONALISATION - A CONCEPTUAL INTRODUCTION 17
_-Loncept of Profession : 17
Historical Perspective 21
w~Définitions of Profession 24
"The Trait Approach &~ 28
The Institutional Approach*// 32
The Legalistic Approachs 32
A Sociological Approach 34
V/Professioq - Two Views 36
Professions' Approach to Society and their Commitment 38
Professional Ethics 40
Professional and Personal Development 44
Profession and Obsoloscence 44
Profession as a Community 47
Professionals - Are they necessarily specialists? 48
Professionalisation - A critique 53
Summary 56
CHAPTER 3: RESEARCH METHODOLOGY AND DESIGN _ 61
Size of the Corporate Sector in India 65
Research Methodology 74

Professionalisation 75



Assumptions
Data Source
Population and Sample

\///EQnstru?tion of Indices
Regression
Limitations of this Empirical Study

CHAPTER 4
SECTION A: BUSINESS AND CORPORATE MANAGEMENT - A PROFESSION
Criteria for Evaluation ' -
e

First Criterion - Knowledge
- Second Criterion - Competent Application
Third Criterion

Social responsibility
Fourth Criterion - Self-control
Fifth Criterion

Sixth Criterion

Community sanction

Proprietary Management/Non Proprietary
Management

A body of knowledge in Business Management

SECTION B: PROFESSIONALISATION OF MANAGEMENT IN THE INDIAN
CORPORATE ENTERPRISES

Genesis of Professional Management in India
Managing Agency System
Progress of Professionalisation
Profile of the Indian Manager
Need and Demand for Professionalisation
Dispersal of Shareholdings
Institutional Block

t/Pﬁﬁh'c Sector and Professionalisation
Professionalisation and Composition of the Board
Two-tier Board
Company Law and Professionalisation

CHAPTER 5: EMPIRICAL ANALYSIS AND CONCLUSIONS

SECTION A
Remunsration
Remuneration Regulations
Tabular Statements and Analysis

Fducational qualifications And Experience
of Managerial Personnel

77
95
97
99
119
120

124

125
126
128
130
136
141

144
154

170

171
174
178
188
190
190
192
198
200
209
212

227

228
229
231
242

246



SECTION B

Andex of Professionalisation
~~Index of Performance
aneer o e~
Regression
v/Caveat .
Summary and Conclusions

CHAPTER 6: OVERVIEW

Profile of a Professional Manager
Mix of Proprietors and Professionals
Integrated Professional Action
Coping with Changes

»/Management Education

Professional Development

A-Critique of Management Education

v
Summary of Conclusions
Suggestions
Further Research Recommendations
Finale ‘
REFERENCES
ANNEXURES
1. v//Revised Industrial.Classification of Joint Stock Companies _
2. Guidelines on Managerial Remuneration,1969
3. Guidelines on Management Remuneration, 1978
4, Guidelines on Managerial Remﬁneration, 1983
5. Names and Designations of those Interviewed
6. »/ﬁode of conduct for.Professional Managers - All India (AmMA)Y
fanagement Association
7. Penalities imposable on Directors under The Companies
Act, 1956
8. Liabilities of Directors under other Corporate Laws
9. Comparative Statement on Managerial Remuneration
Guidelines issued in 1968, 1978 and 1983
10,  _List of Companies
BIO-DATA

265

272
280
294
305
306

309

312
318
321
322
326
333
339

342

349
354
354

356

392
400
403
408
411

412

415
429

440
450

453



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7

