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ABSTRACT 

 

Performance Management System (PMS) in context of Government can be 

considered as a set of instruments or tools used to achieve the overall objective of Good 

Governance.  The present study is an attempt to analyse the select aspects of Performance 

Management (PMS) in Government including Performance Contracting, in a scholastic 

mode.   

 Executive perceptions of civil servants and external stakeholders were obtained 

through an elaborate structured questionnaire based survey. Qualitative perceptions of the 

civil servants were obtained through semi-structured interviews. A deeper analysis of PMS 

practices while undertaking activity in project mode was also undertaken. 

 The data obtained was analysed using multiple statistical techniques like the One-

Way ANOVA, t-test, correlation, factor analysis for data reduction, discriminant analysis for 

comparing factors discriminating between distinctive groups of sample and regression 

analysis. The findings of quantitative analysis were corroborated and validated with 

qualitative analysis to test the research hypothesis and answer the research questions. 

The analysis has been able to establish the significant relationships of effectiveness of 

PMS with aspects like Performance Appraisal, Performance Measurement, Incentive systems, 

Human Resource Development policies, organisation structures and processes. The results 

also indicate that the Performance Contracting process recently introduced in Central 

Government has a significant and positive impact on the performance of ministries. The 

influence of application of technological developments on performance of Government has 

been analysed. The factors that are critical determinants of effective implementation of E-

Governance measures have been delineated.  

The recommendations and findings of the study will hopefully provide policy advice 

and contribute towards evolving an integrated framework of Performance Management for 

Good Governance, in the emerging technological and socio-economic context in India 
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