
QUALITY OF WORKING LIFE: 

A FOCUS ON TEACHERS IN SPECIAL EDUCATION 

BY 

SANDHYA PARANJPE 

DEPARTMENT OF HUMANITIES AND SOCIAL SCIENCES 

Submitted 
in fulfilment of the requirement of the degree of 

DOCTOR OF PHILOSOPHY 

to the 
INDIAN INSTITUTE OF TECHNOLOGY, DELHI 

OCTOBER 1987 



CERTIFICATE 

This is to certify that the thesis entitled "QUALITY OF WORKING 

LIFE: A 70= ON TEACHERS IN SPECIAL EDUCATION" being 

submitted by Mrs. Sandhya Paranjpe to the INDIAN INSTITUTE OF 

TECHNOLOGY (DELHI), for the award of the degree of Doctor of 

Philosophy, is a record of bonafide research work carried out by 

her. Mrs. Sandhya Paranjpe has worked under our guidance and 

supervision and has fulfilled the requirements for the 

submission of this thesis, which to our knowledge has reached the 

requisite standard. 

The results contained in this thesis have not been submitted in 

part or in full, to any other University or Institute for the 

award of any degree or diploma. 

(J.M.OJHA) 	 (PURNIMA MATHUR) 

Co-Supervisor  Supervisor 



ACKNOWLEDGEMENTS 

I take this opportunity to express my deep sense of gratitude and 

thanks to Dr. (Mrs.) Purnima Mathur, Professor in tbe Department 

of Humanities and Social Sciences, •  I.I.T. Delhi, for her able 

guidance and keen interest in the present study. Her ready 

availability for and willingness to discuss in depth the various 

facets of the study, despite her busy schedule, and the infinite 

patience displayed by her have been a great source of 

encouragement and inspiration for me. 

My grateful- thanks are due to Dr. J.M. Ojha, Director, 

Behavioral Sciences Centre, for sponsoring and encouraging me to 

do this research work at the I.I.T. Delhi. 

I am also grateful to M r. Lal Advani for his able guidance in 

the field of special education. 

Special thanks are due to Mr. B.S. Negi, Senior Programmer, 

Council for Social Development, for his invaluable help in 

computation of the entire data. His willingness to assist, even 

at short notice, has been of immense value. I am also grateful 

to Dr. B.R.Patil, Joint Dir'?.ctorat the same Institute who gave me 

valuable suggestions at various stages of my thesis. 

I am particularly grateful to all the Principals and teachers of 

the institutions for the handicapped in Delhi, who spared their 

valuable time in discussing the varied aspects of their work, 

filling up the questionnaires and giving me an insight into their 

QWL. It is their help and co-operation which has made this study 

possible. 



(ii 

My special thanks are due to Mr. J.S. Bedi for having, cheerfully 

and quickly, typed the material for this study. 

Thanks are due to my numerous colleagues, friends and well 

wishers for their encouragement and assistance, by way of 

provision of books, reports, references, ideas and suggestions. 

Here Anamika deserves a big thank you. 

I am grateful to my parents for their continual support and 

encouragement from the beginning to the very end. It was only 

because of my mother's help in looking after my domestic front 

that I could fully concentrate on my work. My father's help in 

proof-reading and cheering me up whenever my spirits appeared to 

be down has aided towards the timely completion of my work. 

Last but not the least, my grateful thanks to Pankaj , my husband, 

for always assisting me in various ways in the course of this 

study. My children, Karan and Panna, too deserve a big thank-

you for putting up with my odd hours of work and preoccupation 

with the thesis. 

without the co-operation and help of every one mentioned above, 

this study would just not have been possible. 

NEW DELHI  SANDHYA ARANJPE 



(iii) 

ABSTRACT 

This investigation studies the Quality of Working Life. (QWL) 

perception among teachers in the field of special education in 

Delhi. QWL was correlated with certain demographic,situational 

and psychological variables. 

The sample consisted of 240 teachers working in educational 

institutions for the handicapped. A census approach was 

adopted. Standard measuring instruments were used for data 

collection. Nine hypotheses were framed. Univariate and 

multivariate statistical techniques were used for data 

analysis. 

Data analysis revealed physical status of the respondent, sex, 

years of experience, nature and size of the organisation, job 

involvement, job satisfaction, need fulfilment and self esteem 

need importance as significant correlates of QWL. 

Significant predictors of QWL were physical status of the 

respondent, nature and size of the organisation and job 

satisfaction. 

Teachers from the three types of institutions i.e. mentally, 

visually and hearing handicapped differed significantly in 

their perception of QWL conditions, certain needs, school 

environment preference and job involvement. 
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Teachers from government and voluntary institutions varied 

significatntly on QWL feelings, certain needs, personal groWth 

and job satisfaction. 

Factor analysis yielded no general factor accounting for a major 

portion of the common variance. 

Based on the findings, implications of the study were discussed 

and suggestions made for future research. 
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